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Today’s agenda
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Topic Speaker

Introduction Joseph Ballantine

General updates Jill Hansen & Joseph Ballantine

Quality Updates Jill Hansen

EPA Updates Rebecca Hollamby

Upcoming events Joseph Ballantine

Q&A session ALL
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General Updates
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• You, our Approved centres and providers are adapting brilliantly

• Lots of positive examples of ability to continue to deliver and assess

• Learners are taking the opportunity to continue

• Working with Ofqual.

Approved

centres and providers 

are adapting 

brilliantly 

Good News!



What information is available from ILM during Covid-19?
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Throughout today’s webinar we will be giving information on support available.

• Advice and support - useful links, there's a wealth of advice and information you can access. 
Please visit our website for more information.

• Leadership and management eWorkbooks, covering 15 leadership and management topics to 
support distance learning during Covid-19.
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https://www.i-l-m.com/covid-19
https://email.i-l-m.com/t/1LRT-6TDUO-8N0WAH-40R6TO-1/c.aspx


At a distance and going the extra mile
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Download here

• Upcoming webinars

• Support resources 

• Institute of Leadership & Management 
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https://email.i-l-m.com/t/1LRT-6TDUO-9D8N0WAH03/cr.aspx


How The Institute is 
supporting?
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May series

The four-week series focuses on:  

• Week 1: Learn how to coach. In collaboration with the Trusted Coach 

Directory (from 4 May)

• Week 2:  Learn how to maintain mental health in collaboration with 

Mental Health at Work (from 11 May)

• Week 3: Learn how to build your employability in collaboration with 

Hays Recruitment? (from 18 May)

• Week 4: Learn how to sustain a small business. In collaboration with 

WeLead at The University of York (from 26 May)
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Register here
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https://www.institutelm.com/whats-on/event-listing.html
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The Institute of Leadership and Management

How can I activate the membership?

Make sure your learners are registered on 
Walled Garden, including their email address. 
Each learner will receive an email from The 
Institute within five working days inviting them to 
activate their membership. 

If you have not registered learners email 
addresses, they can still register. You’ll need to 
provide them with their ILM enrolment number, 
and they can register online by giving a few 
personal details. 
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Where can I find out more information? 

We hosted a webinar in collaboration with 
The Institute of Leadership & Management in 
December. 

It provides all the details on the benefits of The 
Institute membership, including what resources 
are available to support learning and delivery and 
steps on how you can activate your tutor or 
learner membership. You can also visit our 
webpage for more information.

01 May 2020

Visit Learning and Development page Download the webinar slides here
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https://www.i-l-m.com/learning-and-development/leadership-and-management-qualifications/the-institute-leadership-management?utm_source=Skills%20Credentialing&utm_medium=email&utm_campaign=11232150_UKC_Marketing_ILM_Quarterly_Update_15%20January_2020&dm_t=0,0,0,0,0
https://www.i-l-m.com/news-and-events/events/explore-the-benefits-of-the-institute-of-leadership-management-studying-membership?utm_source=Skills%20Credentialing&utm_medium=email&utm_campaign=11182381_2020_JAN_ILM_QUARTELY_CUSTOMER_UPDATE&dm_t=0,0,0,0,0


ILM Funding Web pages
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• New updated funding pages 

➢ 19+ funding

➢ 16-19 funding

➢ 19+ FE Adult Learning Loans

➢ Bursaries

• New catalogue/course directory of ILM funded qualifications
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Register your email preferences

With our new preference centre, you get to choose what you’d like to 

hear about, by selecting your email preferences.

Here are four key benefits of registering your email preferences:

• be in control of the specific updates you want to receive

• manage your interests by updating your preferences at any time

• increase the number of relevant emails you receive

• stay informed of the latest updates, upcoming events and important alerts.

Visit i-l-m.com/emailupdates

Get the latest 

updates 

straight to 

your inbox

https://www.i-l-m.com/trainers-and-centres/email-updates
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Quality Updates
Jill Hansen 
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Quality changes

• Add-ons still available 

• Suspended new centre approvals 

• Centre Change of Address Updates suspended

• Suspended certification 

• Suspended Face to Face EQA visits – remote visits still available

• Contact details

16
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EPA updates
Rebecca Hollamby 
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Keeping up to date with Covid-19 Dispensations
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EPA’s Level 3 Team Leader

Level 5 Operational Department Manager

Level 6 Chartered Manager

Level 7 Senior Leader

ILM Quarterly customer update (April)
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For more information visit i-l-m.com/covid-19



Gateway and the use of digital signatures 

01 May 2020

• Digital Signatures allowed on declaration / authenticity documentation. This is not the same as ‘typing’ in the 
learners name and date.

• If it is not possible to get a digital signature we will accept a letter from the Apprentices’ employer stating the 
learner is able to go through gateway. This must be stated in the email and include the Employers email signature.

• We will also accept a photograph of a signature and this uploaded as an attachment to the gateway 
documentation form all parties.

• For further guidance please click the link.

Email exemption
We are currently accepting a separate email uploaded directly to 
the EPA Portal. This should be from the employer, clearly stating 
the learner is ready for their EPA event.

ILM Quarterly customer update (April)
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https://www.cityandguilds.com/-/media/cityandguilds-site/documents/miscellaneous/gateway-signatures-docx.ashx?la=en&hash=006AF34F1BCD43C7F7B0810B733AC685D579C69A


Delivering Evolve tests remotely 

01 May 2020

Things to consider:

• Only to be used for EPA knowledge tests, not Diploma Evolve examinations

• Exams are invigilated on a 1-2-1 basis.

• 5 day booking window still required

• Invigilators must be fully trained 

• Delivery platforms must allow the Invigilator to be able to view the candidate, their 
environment and their computer/laptop screen at all times during the test

• Test must be taken under exam conditions

• Remotely Invigilated e-volve tests will be delivered through a web-delivery application 
requiring no installation to the candidate computer

ILM Quarterly customer update (April)
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Apply online

via a contact form 

on this link

Technical guidance

and ‘how-to’ guide

https://www.cityandguilds.com/covid-19/epa/online-tests-at-home
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/miscellaneous/instructions-for-remote-invigilation.ashx?la=en&hash=E2A64C239E6924B426EF904270E0B5E1EA4635DC


Equipment required for delivery

01 May 2020

Centre 

The template checklist which will need to be completed by the 

invigilator during the event. This must be stored for 6 months 

after the event.

The Evolve exam will be booked on Walled Garden and an ULN 

link will be created to send to the learner to sit the live exam

Access to web based delivery platform – either LogMeIn – Go To 

Meeting or Cisco WebEx

.

Learner

The candidate will need a laptop/computer with the following 

features:

• Screen resolution at least 1024x768;

• OS Windows 7, 8, 8.1 and 10 (Mac/Tablet/Chromebooks are 

not compatible);

• A supported web browser with ActiveX Flash enabled;

• Operational web camera that can face them

• Access to the preferred virtual meeting technology.

Also

The candidate will also need

• A smart phone or tablet with an operational web camera

• An email account

• Photographic ID.

ILM Quarterly customer update (April)
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Wider EPA Covid updates
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ESFA/DfE have released a new Apprenticeship Service specific page for providers, learners, employers 
etc. to support them with info during the virus. The link is HERE

The page covers info such as:

• Furloughed apprentices

• Record coronavirus (COVID-19) related breaks in learning in the ILR

• Pause or stop an apprenticeship because of coronavirus (COVID-19)

• Coronavirus (COVID-19): how the apprenticeship service will support you

• Changes to apprenticeship assessments

Furloughed apprentices can:

• continue with their apprenticeship training and end-point assessments

• continue with off-the-job training from home

• use digital and distance learning

• take a break in learning

• take part in volunteer work.

ILM Quarterly customer update (April)

https://help.apprenticeships.education.gov.uk/hc/en-gb/sections/360003793119-Coronavirus
https://help.apprenticeships.education.gov.uk/hc/en-gb/articles/360013218020-Furloughed-apprentices
https://help.apprenticeships.education.gov.uk/hc/en-gb/articles/360012938179-Record-coronavirus-COVID-19-related-breaks-in-learning-in-the-ILR
https://help.apprenticeships.education.gov.uk/hc/en-gb/articles/360013071120-Pause-or-stop-an-apprenticeship-because-of-coronavirus-COVID-19-
https://help.apprenticeships.education.gov.uk/hc/en-gb/articles/360012948619-Coronavirus-COVID-19-how-the-apprenticeship-service-will-support-you
https://help.apprenticeships.education.gov.uk/hc/en-gb/articles/360012702860-Changes-to-apprenticeship-assessments
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Assessment Plan 

Update
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Upcoming events
Dates to add to your diary

01 May 2020 ILM Quarterly customer update (April)



ILM Quarterly Update Webinars 
We want your feedback!
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2nd

April 30th

09.00-10.00

3rd

June 25th

09.00-10.00

4th

October 15th

09.00-10.00

Reserve your place now!
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https://www.i-l-m.com/news-and-events/events?utm_source=Skills%20Credentialing&utm_medium=email&utm_campaign=11232150_UKC_Marketing_ILM_Quarterly_Update_15%20January_2020&dm_t=0,0,0,0,0


Coaching and Mentoring Special Interest events
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We’re delighted to continue with our Coaching and Mentoring networking meetings.

These events will allow you to meet with our Coaching and Mentoring Technical Experts and 
network with other Coaching and Mentoring professionals.

Moving forward we will transition these events into Special Interest Groups across England and the 
Nations.

Webinar 

Date: Thursday 18 June 2020

Time: 10.00 – 11.00

Register here
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https://register.gotowebinar.com/rt/8166837426203788300


Upcoming apprenticeship webinars
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Webinar When Where to book

Best Practice for 

Developing a Portfolio

Date: Wednesday 6 May

Time: 12.00 - 13.00

Book here

Best Practice for Professional Discussions and 

Interviews

Date: Tuesday 12 May

Time: 09.30 - 10.30

Book here

EPA Requirements for Team Leader 

& Operations/Departmental Manager

Date: Tuesday 19 May

Time: 12.00 - 13.00

Book here

Management Standards: 

our end to end offer

Date: Wednesday 20 May

Time: 9.30 - 10.30

Book here
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For more information https://www.i-l-m.com/news-and-events/events

https://register.gotowebinar.com/register/2942654161674156045
https://register.gotowebinar.com/register/9032025533716851468
https://register.gotowebinar.com/register/8025819562185873677
https://register.gotowebinar.com/register/4877733053907354125
https://www.i-l-m.com/news-and-events/events
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Questions

answers
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We’re here to help

Customer Service team: customer@i-l-m.com

EPA Support: epasupport@cityandguilds.com

Quality team: qualityILM@i-l-m.com

Joseph Ballantine: Joseph.Ballantine@i-l-m.com

Jill Hansen: Jill.Hansen@i-l-m.com

Rebecca Hollamby: Rebecca.Hollamby@cityandguilds.com

Karen Egan: Karen.Egan@i-l-m.com
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Thank 
you


