EMPOWER YOUR LEARNERS WITH
DIGITAL CREDENTIALS



CREDENTIALS, ALTERNATIVE
CREDENTIALS AND BADGES

738,000 Different Types of Credentials
. 7 ) -
370,000 Higher Education credentials (%) ims gG!'OB‘.'i‘E @ Lumina

.......................................... FOUMNDATION

More than 50M badges issued

>
More than 25M badge earners Strada

UPCEA Hallmarks of Excellencein
Credential Innovation (May 2020)
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KEY TRENDS

Demand for machine-
readable, actionable
data about employees
and learners

Portable, verified
digital credentials
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899%

Engagement a Priority
89% HR pros: a recognition system at

work improves the employee experience.

Lifts productivity & the bottomline.

859%

Lack of Trust

85% of employers found a lie
or misrepresentation on a
resume or job application.

#1

Millennials

Almost 75% of workforce, they rank
learning & growth #1 at work.

4390

Gigs & Freelancing

43% of workforce by 2020 will be
free agents, means greater needs
for trusted skill history.

70%0

Skill-Based Hiring

Reduces cost-to-hire by 70%, and time-
to-train by 50%. Companies organizing
around skills, not job titles.

51%

Skill-F-based Learning

51% employers already moving to
competency-based microlearning.




CREDLY’S ROLE
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35M+ digital credentials Every second a digital credential
have been issued on Credly platforms, is used, shared, or verified on Credly.
in 195 countries.
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CREDLY AWARDS

MIT IDE
future " INCLUSIVE

work INNOVATION
awards CHALLENGE

o

RSA Future Work Regional Finalist in the MIT
Award (2020) Inclusive Innovation
Challenge (2020)

&) Ims cLoBAL

7 !
Y INMOVATION
AVWARDE

Learning Impact Award ITCC Innovation

BHERT

RMIT wins Business/
Hire Education Round
Table (2020)*

— IMS Global Learning
Consortium (2017)
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Award (2017)

2018 McKnight's
EXCELLENCE in

TECHNOLOGY

Legacy Healthcare wins
McKnight’s Excellence in
Technology Award (2018)*

Brandon Hall Award for
Leadership in Recognition
Technology (2018)

COMMUMICATION

Brandman University
wins Lumina and UPCEA
Innovation Challenge (2016)*

IBM wins Training Magazine
eLearning Design Challenge
Silver Award (2017)*

*0rganizations who have won awards for their digital credential programs powered by Credly




THE
CREDLY
NETWORK
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Institute. The Center for Assoclalion Leadershio
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ASSOCIATIONS & CERTIFICATIONS
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Northeastern
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TRAINING & EDUCATION

Credly



CREDLY Engagement & Support Model
(UK delivery & support by City & Guilds)

jolle) e

Customer Success Award-Winning Platform Verified Issuer Network
Extensive, high-caliber support to Forward-thinking product built with Trusted network of
create a successful program. enterprise-class functionality. vetted, verified issuers.
(@
Workforce-Relevant Credentials Global Reach High-Impact Programs
Millions of resume-worthy credentials Our platform issues badges in every At the forefront of helping create robust,
are issued on our platform. country around the world. impactful credentialing programs.
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How do digital
credentials work?
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LIFE CYCLE OF DIGITAL

CREDENTIALS
g 0% 0 No ® 1 ®
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Create Issue Promote Analyze Benefit
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TYPES OF DIGITAL CREDENTIALS

POLICE CHIEF EXPERIENTIAL COHORT

MNortheastern
University

EXPERIENCE

Not Measured

Unstructured Learning

Events/Conferences

Participation
Membership
Volunteering

Projects

Hackathons
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WEW Co,
" “o

Customer Engagement
Problem Solving &
Process Controls

Powered By
coursera
By, 8 o

Oigita Gred®s

LEARNING

Not Measured
Structured Learning

Self-Led Learning
Soft Skills
Professionalism

Competencies

Product Knowledge

ﬁ‘g RUTGERS

Mini-MBA

BioPharma
Innovation

VALIDATION

Measured
Validated Learning

CERTIFICATION

Measured
Validated Achievement

Leaming + Credentials
Assessment Industry
Portfolio/ Certification
Evidence

Diplomas and Degrees
SME Review/

Certificate
Peer Review Programs

License




DIGITAL

CREDENTIALS
PORTABLE.
VERIFIED.

e Custom Badge

DATA - RI C H Adobe Certified Expert DeSign
- Premiere Pro CC
e \erified
Issuer
Extensive e Sy b b ot o o Skill Tags
Metadata -
e FEarning
Criteria
Easily
Shareable
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ROBUST
EARNER
PROFILE

Earners curate a e
robust profile that
tells the full,
accurate story of
what they know
and can do.

Each profile can
produce an official
transcript.
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AN

Adobe Certified Expert
Premiere Pro CC

Adobe Certified Associate
Workd Championship

Cloud Video Streaming
Technical Supporn

Adobe Design Foundations

Adobe Certified Expert -
Photoshop CC

1BM Big dsights - 1BM
Open Platform - 2017

Digital Design Basics
Certificate




CREATE
OPPORTUNITIES
FOR EARNERS

Labour Market Insights
link each credential e <

to professional

opportunities

145,672

-3%
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BENEFITS
OF DIGITAL
C RE D E NTIALS Add Value to Credentials

» Attract Learners
« Retain and Engage Learners
« Reward Learners

Increase Demand
» Increase Enroliments

» Increase Completions
» Drive Awareness

Connect Learners with Opportunities
» Increase Job Placements
« Communicate Workforce-Relevant Skills

\ « Demonstrate employer partnerships
Build Brand Identity

* Increase Marketing Impressions

» Inform program strategy with usage data
» Lower Digital Marketing Spend
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THANK
YOU

Pete Janzow
VP Business Development

pjanzow@ credly.com | @pjanzow | 716.289.3040
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Additional
Information



UPCEA Hallmarks - May 2020
https://upcea.edu/credentialhallmarks/
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UNIVERSITY EXAMPLES

G5

University
at Buffalo

The State University
of New York

UNIVERSITY OF
SOUTH FLORIDA.

University of Colorado
Boulder

N7

UNIVERSITY @
QOFFICE OF CORPORATE TRAINING OF DALLAS
AND PROFESSIONAL EDUCATION Carerra UNivERSITY
U Blish School
R‘ GSDE-T%NL]%}:AE]ESII_EYTY U [:]- T:}E RS QI TY '1'l'2.‘(,-\..‘:‘ ﬁMI I_'\l"r I-ZI.L‘:'.I.'{‘E) *
BUSINESS e
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about:blank
https://www.youracclaim.com/organizations/university-of-south-florida/badges
https://www.youracclaim.com/organizations/bellevue-university/collections/corporate-development/badge_templates
https://www.youracclaim.com/organizations/kennesaw-state-university/badges
https://www.youracclaim.com/organizations/university-of-dallas/badges
https://www.youracclaim.com/organizations/rutgers-business-school/badges
https://www.youracclaim.com/organizations/gvsu-academic-badges/badges
https://www.youracclaim.com/organizations/university-at-buffalo-continuing-and-professional-education/badges
https://www.youracclaim.com/organizations/university-of-utah/badges
https://www.youracclaim.com/organizations/university-of-colorado-boulder/badges
https://www.youracclaim.com/organizations/the-bush-school-of-government-and-public-service/badges

COLLEGE EXAMPLES
" ‘

ANNE ARUNDEL
COMMUNITY COLLEGE

/a [ €
COLLEGE OF THE CANYONS

Central Maine eIty cortnan

GGGGGGGGGGGGGGGG

1.3 Harper College

7

LEHMAN St e i
COLLEGE COLLEGE
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about:blank
about:blank
about:blank
about:blank
https://www.youracclaim.com/organizations/central-maine-community-college/badges
https://www.youracclaim.com/organizations/college-of-the-canyons/badges
https://www.youracclaim.com/organizations/madison-college/badges
https://www.youracclaim.com/organizations/lehman-college/badges
https://www.youracclaim.com/organizations/central-new-mexico-community-college/badges

DRIVE LEARNER

ENGAGEMENT

L Yoy

Javascrigt Programming

Analytics
provide
insights

|
| o

Badges » Recommendations Anaiytics

e e B

Recommendation Views

1
it Badges » Recommendation Settings

Bagges Recommendation Provide recommended next steps for a user who has earned ~
this badge

Tenplates

Recommencations Type

Eamars Bacge

Collections Choose Type

s

Education

rlormazon

Offer

Participation I _Z
BOUT CREOLY RIQUIST DEW TERwS PRNVALY OEVILOMES SPPORT FIOMALK

655

Recommendation Clicks
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Issuer
Recommendations
guide next steps



COMPREHENSIVE
REPORTS ON
PROGRAM REACH

Past Menth Past 6 Months

Badges by Status

40,952
Badges Issued

112,952 39

Badge Views Templa
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Past 12 Momhs

Fast Month Past G Montha Parit 12 Morths. &1 Curstom
——

Badges by Status

40,952 . Accepied 35616 =2re
3

Badges lssued @ Fonding 5336

112,952 39 108

Badge Views Ternplanes Badges eupiring in 60
days

Sharing

o« 1l 2379

W Facebock ' B9

& Meenger 3

cer s

a huown s !‘

O v, I =
Pkl i P

e BRIV | 566

B wracApp 14

37,985 1.1 3

Total shares Aug. shares. per ANg, views per share
atoeplane

Lk



DIFFERENTIATE
CREDENTIALS
WITH METADATA

Type
Experience / Learning /
Validation / Certification

Level

Foundational / Intermediate /
Advanced

Time
Hours / Days / Weeks /
Months / Years

Cost
Free / Paid

© 2012-2020 Credly, Inc | Proprietary

Wake Tech - Blockchain Developer
lszued By |BM

T WAKE TECH

Zero to Blockchain The reciplent of this capstone credenial is capable of demonstrating a comprehensive set of
Blockchain Develo per knowledge and skills necessary to configure and support a fully functional Hyperledger Fabric

develspment environment, ncluding defining and develaping a working blockchain applicatian o

address a réal-world client business need,

Damonstrated Skills

Bie<kchalm &rchitecture B kchain Termirsdegy Chent Relations

Hyperiedgar Campaier Javaterip

Earning Criteria

Time: Weaks e Must be 3 student amtending Wake Technical Commumnity College and enrglled in the
approprigte distribyted ledper technolomy Course,

Successfylly complete the requirement
badge credential

r :".gll'lib'! kchain Hi1"i:|l_lllg:_li_ll|

Successfully complete the requirements associated with earning the Blockchain Builder



DIGITAL

CREDENTIALS
Cost-saving alternative to printed certificates.

@ Eliminates Printing & Shipping 6 Saves Employee Time

<

()
®0 Boosts Organic Brand Marketing Lowers Verification Costs
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Customized print certificates

CERTIFIED RESELLER

E500 CrUACado €5 CROrgAco A

Johnathon Doe

Tras haber compietada con éxio Jos criterios

O¢ A redRacion del curso

Web Development

RIPE NCC
Certified
Professionals

Rceclaim

ohnathon Doe
J CERTIFICADO
has completed the RIPE NCC Certified

Professionals requirements and is recognised as a DE RECONOCIMIENTO

Este certificado es otorgado a A cc ' a i m
Johnathon Doe
Issued orc 01 DEC 2020 Issued by Stark industries
Verify: hitp/fyouracclaim com Expires on: 01 DEC 2024 Por haber cumplido con los criterios de acreditacion de la insignia
fgofabed

Web Development

verificable en o v

ACREDITTA
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Official Transcripts

~cclaim

« Competency-based transcript

ﬂbb}' Lﬂl.l;hl'ﬂl-'l st sty com
10 Bolo¥ T i 4bka-aT 406071 Bkl ik O T i el O O P by b e

« Record of professional and academic S - R
credentials '

Javascrpt

: . 173 N
- Easily shared digitally (=%H Send your dgital academic transcript
=

- Earners can share their official transcript "

Empbari the vy itary of the Mnvalerip? Wnfuage. Lk o 1 ui L preadongl con Enter your Null legal naeme and date of bink

directly with registrars via Credly’s Acclaim T o e |
platform. S

Totsd Crediin: 15
- -
~cclaim Grade: Fast

» Machine-readable by college admissions e g
systems and recruiting and talent ety T SO e o e
management systems. S

N Prafessional Inferess ng
forenn) ot s
s B84 100 Al Lonahean Prcigsbern Firat Mama

7 e L]

Birth Daw Birth Manth * Birth Year *

Enter recipients infarmation

Aabtution o Qepanitation *

Dy it

Ehivseri of e Badph Fuiret bieri LFarehd By ifdhamliy Sroflidsnal o Bawr DS il @Ml
reservers foh cardidates. They Siugley the highes kel of profersoralnm Srooghout the
rer T DLy and e abie B0 e bty psde 8 oh Candidate Shrooghoud the et

PO,

Recipasrn Ladn Mame
Recipents Emad * [separate by oomms

Subject *
My Loaaphiah Bad iRaned thiir IrarSripE with iy via Acclairm

St Meiiape
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PUBLIC DIRECTORY
FOR ALUMNI

Connect Learners to Opportunities

- Make learners discoverable for skills and achievements they have.

- Support alumni in the gig economy

- Recruiters, hiring managers and others can search your credential earners by credential name, skill, and location.

Attract & Retain Learners
- Become the source for qualified talent.
- Market directory exposure as an alumni benefit.

Save Time and Resources
- No technical resources required to setup or maintain directory.
- Credly’s Acclaim platform handles all compliance and GDPR requirements.

© 2012-2020 Credly, Inc | Proprietary




Public Alumni
Directory

Earners

i, Search earner directory

Agme Design Systems | x IOV §

Recruiters, hiring

managers and others 5
can search your
earners by credential
name, skill, and
location

12 earners sort byt Recent Adtivity

Fabiana Capmany Matilda Evans

Byltimedia Desigries UE Dgsigner

Colombus, OH Missoula, MT

=21 Graphic Deilgn Uier Exgeriends Al Cofles Deign Graphic Dedlgr e EEperieste Al Colfes

Color Coarection Color Commection

Wides Farting Saund Deuign Widea [diting Sound Deugn

12 badges issued by Acme & 3 badges isswed by Acmae
rned Acme Design Systems |on o0 May 20 - Earned Acme [esign Systerms | on o May 20

Fabiana Capmany

Zoe Miller
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SUPPORT
FOR THE
ENTERPRISE Gy veegesee

sxcellencs Ouf thinking ressardh ¢

U NIVE IQSIT Y University e e e
at Buffalo ':1“”' r“':".‘f": k r) -':yrlf‘; 3;:; r:_—-:_‘-rnl;.".‘i. e

The State University in £ v &
of New York

Collections

=om oy Most Popular «

Collections of e e e @
credentials for each (] (17 (23 @

Professional Programs Undergraduate Graduate Post-Traditional

department or
program

ey of D Al sty s Tolan
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Recommendations drive engagement and
progress

A
) . . Acclaim Q e
« Recommendations guide earnersin

taking a next step after acceptinga

badge c::“:;_.e Badges » Recommendation Settings

* Issuers can create recommendatlons @ Sadges Recommendation Provide recommended next steps for a user who has earned
for: this badge.
Templates
« Pathways | s Type
« Next badge in a sequence Earners Badge v ]
« Education opportunities Collections " Coose Type:
- Employment opportunities sue
« Participation opportunities & ek Educaton
 Event offers Employment
« Other member service offers {} Duvalopers :;”m"
« Additional information 56 Settings m e l

ABOUT CREDLY REQUESTDEMO TERMS PRIVACY  DEVELOPERS = SUPPORT FEEDBACK

© COPYRIGHT 2015
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Recommendations Analytics

Acclaim Q 9

q \';fx"p‘,m:‘hm"w”' 06 Badges » Recommendations Analytics

® Badges Javascript Programming

Templates —_—

Templates Settings Analytics |

l Recommendations

Earners

Collections 1 034 65 5

Issue Recommendation Views Recommendation Clicks
A Analytics
e [[somivia
& Settings

ABOUT CREDLY REQUESTDEMO @ TERMS PRIVACY DEVELOPERS  SUPPORT FEEDBACK

© COPYRIGHT 2019
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Endorsements

* Built in partnership with the American Council
on Education, this new feature enables third-
party endorsements of a digital credential on
Credly’s Acclaim platform.

* Endorsements add contextual value and validity
to a credential for the issuer and earner.

*« They may include details such as credit
recommendations - including hours and level
(i.e. undergraduate, graduate), competencies or
CEU value.

* Credential endorsements appear on an earner’s
official transcript

© 2012-2020 Credly, Inc | Proprietary

Acclalm

a This badge was ssued 10 Aliby Loughean on & Augwst 2019, Verify

Javascript
tsswed by AcClalm
Expiore the quirky Mstory of the JavaScript Linguage. Laarn how 1o use the JvaScripn

console and write your first Ine of JvaScript code. Use a vanety of data types to
reprosent dats In your Code, Lasen how 1o store data uling vanabies

Demonstrated Skills

Computer Science  Javascript

- Taming Criteria

E weroducton, DOM Review with Otyect Oriented Programming. Output, Vanatdes,
Data Types, Operators and Expressions

Endorsements

Koritier Acadesty

Badge meets critera establahed by Koestier Academy to be
egavalent to taking a theee-hundred level undergraduate level
course in Englaf

Koewrier Acadery

3 samester hours in the vocational category

Acclam
Badge meets Criteny establahed by ACcam 1o be eguivalent 1o

. taking 3 one-hundted level underpraduate level course in Computer

Scence or Computer Engineerng.

Acclaim

Airime 1.5 semaster hours in Comprter Sience/Computer Engneenng i

the lower -drewon underpraduste category



ENSURING GDPR

COMPLIANCE

Credential
Earned

"Lawful Basis”
Established

Issuer Notifies
Credly

TRUSTe
APEC Privacy
Powered by TrustAre

&

Credly Communicates

with Earner

Earner Creates
Account on Credly

This company is currently a participant in TRUSTe's APEC Cross Border
Privacy Rules (CBPRs) Certification program.

Earner Manages
Account

Credential Issuer
("Issuer”) determines an
individual or organization
("Earner”) has met the

Issuerestablishes a
lawful basis on which
to transfer Earner’s
Personal information

Issuer notifies Credly
thatan Earner has been
awarded a Credential by
entering the Earner’s

Credly notifies Earner
by email of a pending
Credential available

for their acceptance

If Earner does not
already have an
account, Earner
may create an

Earner manages their
account thatincludes
Credentials from
multiple Issuers.

requirements to earn a to Credly. Lawful basis first name, last name, and use. account on Credly Earner may make
Credential. include consent and and email address and accept their individual Credentials
legitimate interest, into the Credly System. earned Credential public or private and
among others. from Issuer. may delete their
account atany time.
ISSUER Controller Controller Controller Controller
CREDLY Processor Processor Controller Controller
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https://privacy.truste.com/privacy-seal/validation?rid=3926b32d-d080-466f-a657-ccafe0a7703c

Examples & Case Studies

© 2012-2020 Credly, Inc | Proprietary



UNIVERSITY EXAMPLES

G5

University
at Buffalo

The State University
of New York

UNIVERSITY OF
SOUTH FLORIDA.

University of Colorado
Boulder

N7

UNIVERSITY @
QOFFICE OF CORPORATE TRAINING OF DALLAS
AND PROFESSIONAL EDUCATION Carerra UNivERSITY
U Blish School
R‘ GSDE-T%NL]%}:AE]ESII_EYTY U [:]- T:}E RS QI TY '1'l'2.‘(,-\..‘:‘ ﬁMI I_'\l"r I-ZI.L‘:'.I.'{‘E) *
BUSINESS e
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about:blank
https://www.youracclaim.com/organizations/university-of-south-florida/badges
https://www.youracclaim.com/organizations/bellevue-university/collections/corporate-development/badge_templates
https://www.youracclaim.com/organizations/kennesaw-state-university/badges
https://www.youracclaim.com/organizations/university-of-dallas/badges
https://www.youracclaim.com/organizations/rutgers-business-school/badges
https://www.youracclaim.com/organizations/gvsu-academic-badges/badges
https://www.youracclaim.com/organizations/university-at-buffalo-continuing-and-professional-education/badges
https://www.youracclaim.com/organizations/university-of-utah/badges
https://www.youracclaim.com/organizations/university-of-colorado-boulder/badges
https://www.youracclaim.com/organizations/the-bush-school-of-government-and-public-service/badges

COLLEGE EXAMPLES
" ‘

ANNE ARUNDEL
COMMUNITY COLLEGE

/a [ €
COLLEGE OF THE CANYONS

Central Maine eIty cortnan

GGGGGGGGGGGGGGGG

1.3 Harper College

7

LEHMAN St e i
COLLEGE COLLEGE
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about:blank
about:blank
about:blank
about:blank
https://www.youracclaim.com/organizations/central-maine-community-college/badges
https://www.youracclaim.com/organizations/college-of-the-canyons/badges
https://www.youracclaim.com/organizations/madison-college/badges
https://www.youracclaim.com/organizations/lehman-college/badges
https://www.youracclaim.com/organizations/central-new-mexico-community-college/badges

ORACLE

ADDS VALUE
WITH DIGITAL
CREDENTIALS

+

Credential acceptance rates
rose 409%o since the program
launch and are above IT
industry standards.

© 2012-2020 Credly, Inc | Proprietary
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Increased awareness of
program, garnering nearly
2M impressionsin 2018.

7 3% of the program’s pilot
participants found badging
to be more useful than
paper certificates.

Source: Oracle Maximizes Digital Credentials to Add Value to its Certification Program



VMWARE CREATES JOB
OPPORTUNITIES WITH
DIGITAL CREDENTIALS

JOL: =5

1 out of 2 Badge 9590 of Badge Earners feel
Earners have 2+ it's important to display
VMware Badges tech credential online

’,

o

77°%o of Badge Holders
believe that badges
improve job opportunities

269% of respondents
said they received a job
offer or promotion upon
sharing their badge with

a future employee

© 2012-2020 Credly, Inc | Proprietary

Source: VMware Blogs, vmware.com



IBM GENERATES
RESULTS

WITH DIGITAL
CREDENTIALS

)

125% e 92% uﬁn

Course enroliments Increased brand exposure: IBM garnered Employability: 92% of Increased engagement: 87% of IBM
in IBM-badged online 200M+ social media impressions, worth badge earners say the badge earners feel more engaged with
courses increased 125% $39,000/month in digital marketing value badge verifies job skills IBM and are motivated to learn more

*g’ 64% diy 694%

Certifications achieved a 649% direct increase in 195 countries are represented Course completions of IBM-badged
57% pass rate increase product trial downloads. in the skills registry online courses increased by 694%

© 2012-2020 Credly, Inc | Proprietary Source: Shifting the Up-skilling Paradigm: Digital badges help IBM create a diverse, inclusive workforce




AUTODESK EMPOWERS
WORKFORCE WITH
DIGITAL CREDENTIALS

32% 13%

Got a new job 1990 Earned a raise Won new business
29% Qb 19%
Experienced other 15% Earned Experienced
job-related benefits a promotion job security

© 2012-2020 Credly, Inc | Proprietary



FORGEROCK INCREASES
CERTIFICATION COMPLETIONS
WITH DIGITAL CREDENTIALS

751% 96% g”@@

Certification exam volume Certification exam ForgeRock's digital
skyrocketed by 751% within &6 volume increased by 96% credentials have generated
months of ForgeRock's digital year-over-year. thousands of positive brand

credential program launch. impressions online.

© 2012-2020 Credly, Inc | Proprietary %



