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About us

The City & Guilds Group consists of five 
businesses, including City & Guilds and 
ILM, all focused on giving individuals, 
businesses and economies the skills 
they need to progress. 

We’ve been operating in Scotland since 1996, working 
with the Government, employers, colleges and training 
providers and trainees across key industry sectors. We 
are focused on providing current work-based learning 
qualifications that meet the needs of workplaces today 
and the future.

The City & Guilds Group is a recognised Credit 
Rating Body (CRB) in Scotland, which means we can 
develop our credit rated qualifications and training 
programmes and place them on the Scottish Credit 
and Qualifications Framework (SCQF). We work closely 
with the SCQF Partnership to ensure our credit-
rated provision is maintained to their standards and 
support the endeavours of the framework. We are also 
a regulated Awarding Body recognised by Scottish 
Qualifications Authority (SQA) and the other UK 
qualifications regulators. 

In Scotland, we develop our qualifications in line with 
the requirements of the SCQF and the SQA quality 
models and ensure their alignment with the needs 
of Scottish learners, providers and employers. In the 
Leadership and Management sector, we promote our 
qualifications and services using the ILM brand. ILM 
is the UK‘s leading specialist provider of leadership, 
coaching and management qualifications and a leading 
brand within the City & Guilds Group. 

How is the quality of the 
qualifications assured?
Our approach to quality assurance is to support your 
centre in upholding our rigorous quality standards, by 
assigning a subject matter expert called an ‘External 
Quality Assurer’ (EQA).

Our EQAs are industry experts and trained to 
offer advice and guidance around the delivery of 
qualifications. As well as being our guardians for 
quality, EQAs also act as mentors and provide 
recommendations on how your centre can continue 
to meet the quality requirements set by City & Guilds 
and the Scottish regulators.
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Contact us
To find out more about what we 
do in Scotland, visit our website 
at Cityandguilds.com/Scotland 
or contact our National Business 
Development Manager Kerry Bamber 
at kerry.bamber@cityandguilds.com
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The following City & Guilds qualifications 
have been approved for delivery as part of 
the modern apprenticeship frameworks in 
leadership and management: 
Qualification 
number

Qualification title SCQF 
level

Accreditation 
number

8387-05 SVQ in Management  11 GN1G 51
8386-04  SVQ in Management  9 GN1F 49
8385-03   SVQ in Management  7 GN1E 47

Core Skills:  
Qualification 
number

Qualification title SCQF 
level

Accreditation 
number

3658-016 Communication 5 F452 04
3658-017 Information and 

Communication 
Technology

5 F45A 04

3658-018 Numeracy 5 F456 04
3658-019 Problem Solving 5 F45E 04
3658-020 Working with Others 5 F45J 04
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We also offer a range of Scottish 
qualifications in leadership and 
management outside the modern 
apprenticeship frameworks:
Qualification 
number

Qualification title SCQF 
level 

8825-21 Certificate in Effective Coaching and Mentoring 6
8760-21 Certificate in Management for Social Care Supervisors 7
8770-10 Award for Young Leaders 5
8810-11 Award in Leadership 9
8810-21 Certificate in Leadership 9
8813-11 Award in Effective Team Member Skills 5
8814-14 Award in Leadership and Team Skills 5
8815-11 Award in Leadership and Management 6
8815-21 Certificate in Leadership and Management 6
8770-10 Award for Young Leaders 5
8810-22 Certificate in Leadership 9
8811-11 Award in Understanding Social Enterprise 9
8812-11 Award in Understanding Enterprise 5
8812-21 Certificate in Enterprise 5
8814-11 Award in Leadership and Team Skills 5
8815-14 Award in Leadership and Management 6
8815-22 Certificate in Leadership and Management 6
8815-24 Certificate in Leadership and Management 6
8816-11 Award in Leadership and Management 7
8816-21 Certificate in Leadership and Management 7
8817-11 Award in Leadership and Management 9
8817-21 Certificate in Leadership and Management 9
8760-21 Certificate in Management for Social Care Supervisors 7
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