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Lead the way with the right skills

The next 10 years will see significant changes in the world
of work, including greater use of automation and IT.
The Industrial Strategy Council estimates that an additional
seven million people – 20% of the workforce – will be
significantly under-skilled for their jobs by 2030.
That will include severe shortages in management and
leadership, communication and negotiation, and critical
thinking and decision-making.
Our EPA and on-programme offer
provide a one-stop shop for the
Leadership and Management
sector. Joseph Ballantine, Industry
Manager for ILM said:
“Last year, we qualified seven
times more apprentices than any
other management organisation;
our tools, processes and systems
create a long-lasting, positive
impact that helps apprentices
pass the end-point assessment
first time.”

Joseph Ballantine,
Industry Manager for ILM
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Leadership and Management
– preparing apprentices for
EPA success
As a market leader in EPA, we’ve
delivered more than 21,000 EPAs
since the launch of the new standards
with a 90% pass rate. We have over
51,000 apprentices registered to
take EPA with us across the range of
sectors we serve.
We put customer success at the
heart of apprenticeships. Our
emphasis on centre support, quality
of materials and preparation for
apprentices, together with 140 years
of working in education and with
industry partners, makes us a trusted
leader in EPA services.

Enabling success
We have unrivalled support and
assessment preparation tools for
you and your apprentices:
• EPA preparation tool
• Exemplar materials
• EPA Pack
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• EPA handbooks
• L ead Independent End-point
Assessor (LIEPA) reports
•D
 igital e-portfolio solutions: Get-toGateway (including content that is
mapped to the standard), Learning
Assistant and PIVOT

of the workforce will be
significantly under-skilled
for their jobs by 2030

Expert advice at our
networking events

Trusted across public
and private sectors

We support
standards including:

Hosted by our Technical Advisor,
Karen Egan, our events equip you
with the tools and knowledge you
need to build apprentices’ confidence
and competence. Additionally, our
quarterly customer update webinars
are a rich source of technical advice
and guidance from experienced
practitioners in the industry.

Our product development process is
robust so that you can be confident of
the relevancy and quality of our offer.

• Senior Leaders Masters Degree
Apprenticeship

Find a network event
i-l-m.com/news-and-events/events

We have highly competent
and qualified professionals that
have developed our products in
consultation with industry and
providers/colleges, and work
closely with employers, including
organisations such as TUI, Kaplan,
NHS and the wider civil service.

Find out more about Leadership and Management from ILM
Please visit i-l-m.com/leadership-epa
Email customer@i-l-m.com
Tel +44 (0) 1543 266867

• Chartered Manager Degree
Apprenticeship
• Operations/Departmental Manager
• Team Leader/Supervisor.
Those completing either the level
6 Chartered Manager Degree
Apprenticeship or the level 7
Senior Leaders Masters Degree
Apprenticeship pathway can
use the designatory letters (post
nominals) after their name on
successful completion, increasing their
ability to showcase their credentials.

