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Leadership without limits 



Welcome



Click to watch our video

https://www.youtube.com/watch?v=B_l2l8h6Bag
https://www.youtube.com/watch?v=B_l2l8h6Bag




Leading 

market voice
In UK vocational market*

*Ofqual, 2019

10,000 approved training centers 

in over 80 countries

Qualifications 

span 26 industries

95,000 managers take an  

ILM qualification each year

Works with every 

further education college

70+ apprenticeship 

occupational 

standards

Delivered 4,000+ end-point 

assessments In the last year



Market research and insights 

Joseph Ballantine

Industry Manager 
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Management qualifications by level
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Top four standards Starts (vol) Share of All Starts

1 Team Leader / Supervisor 41,748 9.5%

2 Adult Care Worker 25,495 5.8%

3 Lead Adult Care Worker 22,681 5.2%

4 Operations / Departmental Manager 19,201 4.4%

Apprenticeship standards



Standards Starts (vol) Share of All Starts

21 Chartered Manager 5,755 1.3%

28 Senior Leader 3,981 0.9%

Higher level apprenticeship standards



Question asked: 

Please select the criteria which you 

believe is most important and the 

criteria which you believe is least 

important to your business when 

selecting an EPA organisation to 

assess your apprentices.

This year assessment preparation support and improving the 

customer experience have been a key focus for us. 

What do ILM customers want from their EPA provider?

Assessment preparation support was ranked #1 overall, scoring 

much more strongly than the next most important area.

Survey to EPA customers delivering Leadership and Management Apprenticeship standards in Feb 2019,  

n=50



End-point assessment - a year on

Nick Cutland



EPA journey so far

Growth
We are expecting significant growth 
in EPAs over the next 12 months

Ongoing support and guidance
We have further developed and 
improved our guidance related to 
building portfolios on-programme and 
for EPA.

We have delivered regional events 
focussed on supporting customers 
delivery the Level 3 & 5 
apprenticeship standards.

The Future
We have been heavily involved in the 
redevelopment of the Assessment plans 
for levels 3, 5 & 6 with other EPAOs and 
the IFA.

We have focussed on addressing the 
known issues and aimed to develop new 
plans which include the detail and clarity 
required to be successfully implemented.

EPA starts

Over 3,500 EPA 

starts so far for ILM

Key issues

Portfolio

Whatôs next?

Revised 

Assessment Plans 

Revised 

EPA Packs



Emerging themes ïNascent Market

EPA is growing exponentially, scaling up is a challenge (for everyone)
Å Recruiting quickly enough, high-quality IEPAs and LIEPAs

Å We are using varying contracting models

Å Full-time assessors recruited in leadership and management

Lag between registration and completion is unpredictable
Å Forecasting is tricky

Issues with assessment plans
ÅGuidance for assessment preparation is vital

Day to day óon-the-groundó issues with assessment delivery
Å Technology

The relationship between the employer, the training provider and the EPAO needs to be 

understood

Regulators ïtoo many: some more established than others



Registrations

647 customers registered apprentices to date 

Top 10 customers account for 27.8% of all 

registrations

50% of registrations from 51 customers 

End-point assessment (EPA) events 

326 customers completed EPA

Top 10 customers account for 21.5% of all 

registrations

50% of registrations from 29 customers 

End-point assessment events by provider 

type  

77% providers

21% colleges

1.5% employers 

0.5% universities



End-point assessment update - continued

Karen Egan

Technical Advisor



End-point assessment guidance documents

End-point assessment manual

ự EPA Pack 

Level 3 & Level 5 & Level 6 & Level 7

ự EPA recording forms 

Level 3 & Level 5 & Level 6 & Level 7

ự Sample tests 

Level 3 & Level 5

ự EPA Prep Tool

ự ILM guide to the apprenticeship standard 

Level 3 & Level 5 & Level 6 & Level 7

https://i.emlfiles4.com/cmpdoc/3/7/6/6/8/files/480152_end-point_assessment_providers_responsibilities_checklist.pdf?dm_i=1UVL,5DR76,K180E1,KTEWO,1
https://www.walled-garden.com/news/epa-guidance-level-3.aspx
https://www.walled-garden.com/news/epa-guidance-level-5.aspx

