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Agenda

1. City & Guilds Foundation (15 mins)

2. ILM Assessment Service update (10 mins) 

3. Qualification and apprenticeship update (15 mins)

4. General reminders (5 mins)

5. Q&A (10 mins)
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Introducing 
you to the 
City & Guilds 
Foundation

1

ILM Webinar  
July 2022
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Part of City & Guilds: amplifying the purpose through high 
impact social investment, recognition and advocacy 
programmes



Celebrating best practice 

through various awards & 

recognition programmes 

Bringing people together 

through our networks to 

champion skills 

development, and make a 

difference 

Our charitable purpose underpins everything we do, 
and helps us have more of an impact

Grant funding for social 

programmes that help 

remove barriers for people 

to secure lasting 

employment



Social investment: grant funding to support people with 
barriers in developing skills to help them secure further 
education, employment or training

Individual 
bursary 

programme 
supporting 
people in 

financial need 
to develop 

skills

£1m Big Idea 
Fund to 

support the 
rehabilitation 
of offenders 

and ex-
offenders

£100k response 
to Covid in 

2020/1 and for 
refugees in 

2022



Awards and recognition: recognising those who 
demonstrate excellence and achieve outstanding results 
from their investment in to skills development 



Advocacy networks: bringing together networks of 
great people who are committed to our purpose, and 
act as great ambassadors for skills development 

▪ Bringing opportunities for skills development to the 

forefront for individuals who may not be able to access 

for themselves 

▪ Providing a voice in the room to individuals who have 

faced barriers, and presenting those to change makers 

▪ Tackling challenges for organisations who have faced 

barriers 

▪ Creating partnerships across different communities to 

promote greater impact and recognise intersectionality 



11

Any 
Questions?

Business and our 
technology and 
consultancy 
is driving the 
adoption of 
digital credentials.
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E: jennifer.warner@cityandguilds.com

E: polly.rowe@cityandguilds.com



ILM Assessment Service (ILMA)  

Charlotte Okwera
Charlotte.Okwera@cityandguilds.com

12

05 July 2022

mailto:Charlotte.Okwera@cityandguilds.com


What is the ILM Assessment Service?
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• An independent quality-assured marking service available to ILM Approved Centres 

• Range of ILM qualifications, including Leadership and Management from levels 2 to 5 and Coaching and Mentoring at level 3 and 5

• Online portal to submit learners’ assessments once completed

• Expert assessors to carry out marking and provide detailed feedback on each criterion

• Lead assessor quality assurance

• Results available on the ILMA portal dashboard

• We enter successful results in to Walled Garden to generate the certificate 

• The SLA from assessment submission is 25 working days, however, current performance is 10-15 working days



Benefits of ILMA

Why would you choose to use ILMA?

• new to ILM

• focus resource on programme delivery

• access to the resource of an expert Lead Assessor to support you

• avoid conflict of interest for small centres

• sudden increase in demand and struggle to find the time and people to carry out assessment and verification

• No sampling activity required

14

05 July 2022



ILMA portal 
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ILMA updates

• Removal of marks from Leadership & 
Management results sheets pilot

• Onboarding support with Lead Assessor

• Unit assistance notes ILM - Assessment 
Guidance (i-l-m.com)

• Flexible assessment pilot

• Qualification title update – ‘ILMA’ prefix
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https://www.i-l-m.com/assessment-and-resources/assessment-guidance


Adult Skills
Flexible programmes for future adult skills in

For more information about Leadership & Management
for Adult Skills please visit our webpage
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Leadership & Management

https://www.i-l-m.com/assessment-and-resources/adult-skills


New Suite of Qualifications

Level 3 

Diploma for 

Team 

Leaders

Level 5 

Diploma for 

Operational 

Leaders and 

Managers

Level 7 

Diploma for 

Senior 

Leaders
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https://www.i-l-m.com/learning-and-development/management/management-and-leadership-generic/8411-level-3-diploma-for-team-leaders
https://www.i-l-m.com/learning-and-development/management/management-and-leadership-generic/8421-level-5-diploma-for-operational-leaders-managers
https://www.i-l-m.com/learning-and-development/management/management-and-leadership-generic/8431-level-7-diploma-for-senior-leaders


How they can work for you

Full Diploma
Stand-alone 

Qualification

Stand-alone 

Units

Full Diploma
as part of 

Apprenticeship 

On-programme
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Resources Available

• Workbooks (previously known as illuminate) will be 
re-aligned to mirror the new units

• Will be available as we launch the new qualifications

• Previous ones – the content is still valid but new ones are focussed to 
the new units

• Costs (no change)

• Per Learner Level 3 £125, Level 5 £155

• One-year unlimited licence Level 3 £12,250, Level 5 £15,500

• Get to Gateway (coming soon) 

Visit our learning and resources page for more information
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https://www.i-l-m.com/assessment-and-resources/ilm-learning-resources


Ready for delivery from September 2022
Approval window for the TQ open now
Regular webinars and 'ask the expert' sessions
Face to Face network events planned.

For more information visit: 
i-l-m.com/learning-and-development/tlevels

T Levels: Management 

& Administration
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Chartered Manager Degree Update

Review update

6

22



IfATE Flexibilities Framework

Flexibilities have ended therefore the 
requirements for a full panel for the below 
apprenticeship standards have now been re-
established as per the assessment plan:

• Level 5 Operations / Departmental 
Manager

• Level 6 Chartered Manager
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https://www.instituteforapprenticeships.org/developing-

new-apprenticeships/resources/flexibility-framework/

https://www.instituteforapprenticeships.org/developing-new-apprenticeships/resources/flexibility-framework/
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ILM Guide to assessing VRQs

Updates to the guide and template for requesting a 
change to assessment method
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SCQF closures: reminder
Leadership and Management

• ILM Award for Young Leaders at SCQF Level 5 (8770-10)*

• ILM Award in Leadership and Team Skills at SCQF Level 5 (8814-11)*

• ILM Award in Leadership and Team Skills at SCQF Level 5 (8814-14)*

• ILM Award in Leadership and Management at SCQF Level 6 (8815-11)*

• ILM Award in Leadership and Management at SCQF Level 6 (8815-14)*

• ILM Certificate in Leadership and Management at SCQF Level 6 (8815-21)*

• ILM Certificate in Leadership and Management at SCQF Level 6 (8815-22)*

• ILM Certificate in Leadership and Management at SCQF Level 6 (8815-24)*

• ILM Award in Leadership and Management at SCQF Level 7 (8816-11)*

• ILM Award in Leadership and Management at SCQF Level 7 (8816-21)*

• ILM Award in Leadership at SCQF Level 9 (8810-11)*

• ILM Award in Leadership and Management at SCQF Level 9 (8817-11)*

• ILM Certificate in Leadership and Management at SCQF Level 9 (8817-21)*

• ILM Certificate in Leadership at SCQF Level 9 (8810-21)*

• ILM Certificate in Leadership at SCQF Level 9 (8810-22)*
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Business and Enterprise

• ILM Award in Understanding Enterprise at SCQF Level 5 (8812-11)*

• ILM Award in Understanding Social Enterprise at SCQF Level 9 (8811-11)*

• ILM Certificate in Enterprise at SCQF Level 5 (8812-21)*

Specialist

• ILM Award in Effective Team Member Skills at SCQF Level 5 (8813-11)*

• ILM Certificate in Management for Social Care Supervisors at SCQF Level 7 (8760-21)*

05 July 2022

*These qualifications will close to new registrations on 31
st

August 2022



ILM Endorsed and Development - reminder

• Gentle reminder that E&D will close for new registrations from 31/08/2022 

• Certifications can still be made until 31/08/2023

• If you haven’t transitioned yet, then please contact directsales@i-l-m.com
and one of our team will talk you through the transition

• If you aren’t wanting to transition then no further action to be taken 
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mailto:directsales@i-l-m.com
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ILM Guide to Fees: annual price increase

Our annual price increase will be effective from 1 September 2022

For more information on our annual price increase visit our webpage

https://www.cityandguilds.com/news/april-2022/annual-price-increase-update
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ILM podcasts series

Throughout the series, we are joined by inspirational business 
leaders to explore the challenges and opportunities that leaders 
and managers face today. 

We’ll discuss how we can empower future leaders to navigate the 
complexities of the world we live in and deliver a positive impact.

Bookmark this page

https://www.i-l-m.com/news-and-events/podcasts


ILM Getting more from Qualifications & Apprenticeships

This webinar recording is an excellent opportunity to 

discover how you can add value to your learner 

experience with the range of resources available to 

you at your fingertips.

We have partnered with The Institute of Leadership & 

Management and EMCC UK to give ILM learners access 

to networks of leaders, managers, coaches and mentors 

and a wealth of resources to enrich their learning journey 

while they study and beyond.
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Webinar recording 

and slides

https://www.i-l-m.com/news-and-events/events/getting-more-from-qualifications-apprenticeships-webinar


EMCC discounted membership
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Bookmark 

this page

https://www.i-l-m.com/learning-and-development/coaching-and-mentoring-qualifications/emcc-uk
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Next customer update webinars

Coming soon…

22-23
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Questions

answers
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Keep in touch

• Register to receive the latest ‘Funding’ and ‘Leadership and Management’ updates here: 

i-l-m.com/email-updates

• Join the conversation, follow us across our social media channels:

@ilm_uk @ilmuk1@ILM_UK
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https://twitter.com/ILM_UK
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