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Agenda – getting more from ILM qualifications and apprenticeships

1) Getting started 

2) Maximising learner experience throughout the 
programme 

3) Certification 

4) Advocating life-long learning  
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Getting started



Our unique portfolio is solely focused on 
helping people into a job, on the job, and into the next job

Assessment & 

credentialing

Vocational 

assessment and 

accreditation

Leadership and 

management 

assessment and 

accreditation

Technical training

Training 

specialist in 

engineering and 

technology

Corporate learning

Elearning, 

compliance training 

and learning 

technology

Leadership 

development, 

training and 

executive coaching

Railway 

training and 

assessment



Our charitable purpose underpins and amplifies the impact 
we help our customers deliver

Awards and recognition

• Annual Princess Royal Training Award recognises and promotes 

the impact of outstanding training and L&D on UK organisations

and their people

• Fellowships awarded to eminent professionals who have 

influenced skills and education in their specialist field

Our social investments

• £1.25m to fund 14 social projects to transform lives and communities 

worldwide through skills development

• Over £200k awarded in bursaries each year. ~50% of recipients are 

long-term unemployed. ~ 90% employed on completing qualifications

155 organisations have achieved our  

Princess Royal Training Award standard 

of excellence

Social projects that increase employment 

prospects and earnings

potential

500 City & Guilds Fellows acting as 

ambassadors for skills development 

and the work of the Group



Learning 

content and 

platforms 
Charity status  

Wealth of 

expertise 

Together we’re championing the leadership and management agenda

Knowledge, skills and assessment 

expertise
Research, knowledge and 

professional membership 



Getting started: the value of achieving a 
qualification or apprenticeship

Internationally recognised programmes: lifelong 

currency  

Regulated: benchmarking skills and knowledge 

Credit bearing: recognised prior learning    

A rigorous programme of learning that 

demonstrates: 

✓ Depth of knowledge 

✓ Competency across the breadth of leadership, 

management, coaching, mentoring and 

enterprise 

✓ Work-based learning
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Sign up to receive ILM email updates 

• ILM quarterly updates and webinar

• Latest news from your industry

• Thought leadership reports, events and 

podcasts

• Webinars and industry events

• Timely updates on qualifications and 

apprenticeships

• Centre administration, pricing and 

operational updates

• Quality assurance and policy 

developments
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https://www.i-l-m.com/trainers-

and-centres/email-updates



Maximising learner experience 
throughout the programme 
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Studying membership with The Institute of Leadership & Management 
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• All  tutors in ILM centres 

and learners on ILM 

qualifications or EPA are 

eligible 

• Make sure you enter 

learners’ email 

addresses in Walled 

Garden at point of 

registration 



Your leadership journey
Institutelm.com

January 2022

MAXIMISE THE BENEFITS OF 
STUDYING MEMBERSHIP  



Your account homepage gives you 
access to a wide range of resources:

MyLeadership: 
49 online topics

MyCareers: 
Support your career progression

Webinar series:
For Members/Studying members only 

TUTOR & LEARNER 
RESOURCES

https://www.institutelm.com/member-homepage.html


TUTOR TOOLKIT

https://www.institutelm.com/member-homepage/tutor-toolkit.html


HOW TO ACTIVATE - 2 ROUTES:

A. WE HAVE YOUR EMAIL

1. We send you an email 2. Set up a password to activate 3. Explore membership benefits



ACTIVATION. 

B. WE DON’T HAVE YOUR EMAIL

1. Navigate to What we do/Membership – ILM Student 
or Tutor

You’re In! 

2. Then add your enrolment number, surname 
and email



UPGRADE TO PROFESSIONAL MEMBERSHIP
PREFERENTIAL RATE FOR LEARNERS
Once the complimentary membership has expired learners are 
offered 1-year preferential membership for £100 (normally 
£150)

Benefits to professional membership are:

• Professional recognition with the use of prestigious 
postnominal letters after your name

• Digital credentials to share with your network
• Access to CPD resources & MyCareers to support you 

beyond your qualification success 
• Printed edition of EDGE journal delivered each 

quarter

Comms will be sent to learners to encourage them to upgrade, 
one year after their activation date – to obtain the appropriate 
membership grade according to your ILM qualification level



TheInstitute of Leadership & Management©

2020
Inspiring great leadership, 

everywhere.

MARKETING
HOW ARE WE DOING?

2021 Membership survey results

76% said their 

career had been 

boosted

82% said their 

confidence had 

increased

76% said their 

reputation had 

been enhanced

79% said their 

team 

performance had 

improved

88% said they 

were better 

equipped to deal 

with challenges



Your leadership journey
Institutelm.com

membership@institutelm.com

gaynor.lewis@institutelm.com

www.instittuelm.com

NEXT STEPS.

Tutor & Studying Members – join us on 15 February 
for our member only webinar: Networking 

mailto:Gaynor.Lewis@InstituteLM.com
mailto:gaynor.lewis@institutelm.com


Essentials, Spotlights and Worksheets
Unit 8600 334 Understanding and developing relationships in the workplace 

Identify and examine 

the needs and/or 

expectations of 

customers, 

colleagues, key 

stakeholders and 

relevant others in the 

workplace

Explain the importance 

of knowing what 

customers, colleagues, 

key stakeholders and 

relevant others in the 

workplace require

Determine ways of 

meeting the needs and/or 

expectations of 

customers, colleagues, 

key stakeholders and 

relevant others in the 

workplace within 

organisational constraints

Explain ways of 

checking that the 

needs and/or 

expectations of 

others have been 

met



Certification
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Advocating life-long learning  
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ILM Customer Update - January 202227 January 2022



For more information 
on EMCC UK: 

i-l-m.com/learning-and-

development/coaching-and-

mentoring-

qualifications/emcc-uk
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Questions

answers
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ILM Customer Update - January 202227 January 2022

Life-long learning

How can we collectively inspire businesses 

and individual learners to embed a culture of 

life-long learning?
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ILM Customer Update - January 202227 January 2022

Join the conversation, follow us 

across our social media channels:

Keep in touch 
Register to receive the latest updates 

here: 
i-l-m.com/email-updates

@ilm_uk

@ilmuk1

@ILM_UK

http://www.i-l-m.com/email-updates
https://twitter.com/ILM_UK
https://www.facebook.com/ilmuk1
https://www.linkedin.com/company/ilm_uk
https://twitter.com/ILM_UK
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Thank you


