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The session is being 
recorded, which will 
be sent to all 
attendees after the 
webinar.

Everyone is one 
mute

Please add your 
questions into the 
question function on 
the control panel. 
Will we endeavour 
to answer all 
questions. 

The slides will be 
sent to all attendees 
alongside the 
recording after the 
webinar

Please use the 
original webinar link 
to gain access back 
into the session. 
To join over the 
telephone, select 
“Phone Call” in the 
Audio pane and the 
dial-in information 
will be displayed

Housekeeping

This session is 
being recorded

Everyone is on 
mute

Questions Slides If the session cuts 
off
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Agenda
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• Key Updates

• Progression routes for Higher Education

• Moving to the new qualifications for English Apprenticeships

• Benefits of the new qualifications

• Resources available

• Get to Gateway

Key reminders

• T Levels

• SCQF

• E&D

• ILMA

• The Institute of Leadership and Management

• Upcoming events

• Q&A



Key updates

Minimum Spend Guide to Fees Funding catalogue

Change of 

assessment form

Working with 

employers
Email updates

https://www.i-l-m.com/trainers-and-centres/customer-handbook/ilm-fees
https://www.i-l-m.com/assessment-and-resources/funding
https://www.i-l-m.com/trainers-and-centres/customer-handbook
https://www.i-l-m.com/working-with-ilm/working-with-employers
https://www.i-l-m.com/trainers-and-centres/email-updates
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Progression routes into HE
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Learning at Work

Progression from ILM Qualifications

Mike Punt – Director of Learning at Work



Learning at Work

We offer a wide range of work based and distance learning courses 

at both undergraduate and postgraduate levels. 

Student

EmployerUniversity



Recognised Prior Learning

• Overall, we can use qualifications and professional experience and award 
credits.

• We recognise other qualifications from a range of awarding bodies such 
ILM.

• We can check local qualifications learners have gained and assess if we 
can award credits.

• We can assess a portfolio of evidence (professional experience.)

• We accept some Armed Forces rank as credits towards the degree.



How it works

• There are two entry points each year, 
September and January

• Most of our courses can be used to contribute 
towards professional recognition such as IEng 
and CEng.

Learning 
Management 
Unit

Recognised prior learning

Optional taught modules –
campus or distance learning

Work-based learning projects

Bachelors 
or Masters 
degree



Our courses
Certificate Higher Education (Level 4):
Professional Studies

BA (Hons):
Business
Business and Computer Studies
Professional Studies

BSc (Hons):
Applied Computing
Applied Science
Professional Studies
Creative Technologies and Enterprise
Engineering Studies
Engineering and Management Studies
Engineering Project Management
Maritime Studies

PgCert Occupational Health and Safety 
Management  (IOSH accredited)

MA:
Business Management
Business and Computer Studies
Professional Studies

MSc:
Applied Computing
Applied Science
Professional Studies
Engineering
Engineering and Management
Engineering Project Management
Maritime Studies
Occupational Health and Safety 
Management (IOSH accredited)
Occupational Health, Safety and 
Environmental Management 
(IOSH/IEMA accredited) 



Benefits to the student
‘I chose to study my course via Learning at Work 
because I found it a suitable means to attain my 
academic and career goals without disrupting my 
daily job activities and family life.’

‘I made the choice to study via Learning at Work 
because it gave me the opportunity to develop 
my skills at work whilst gaining a higher education 
qualification.’ 

• Gain a University qualification without taking 
a career break

• Opportunity to achieve professional 
recognition

• Study via work based projects and distance 
learning modules

• Existing knowledge counts towards degree
• Learn from subject specialists



Benefits to the employer
‘Through this course our employee’s pattern of work has changed. He has 

been making recommendations on moving the company forward.’

Knowledge of 
current best 
practice and
the latest 
technologies

Increased employee motivation

Commercially 
valuable work 
based projects 

Better qualified 
staff without 
time release



Benefits to ILM Customers
Frequent requests from UK and international learners for information about 

progression to university from and ILM qualification.  

All ILM Leadership & Management qualifications 
considered L3 – L7 including apprenticeships

Added value to the ILM Portfolio 

ILM Customers can promote as part of your offer of 
ILM qualifications 



Important information

Entry requirements:

There are no standard requirements, every application is assessed on its 
own merit.

How to apply:

To apply for this course applicants must apply online, but we strongly 
recommend an initial email to us first to discuss the application
Email: learningatwork@port.ac.uk

Telephone: +44 (0)23 9284 6260

Web:  https://www.port.ac.uk/study/studying-while-working/work-
based-degrees

mailto:learningatwork@port.ac.uk
https://www.port.ac.uk/study/studying-while-working/work-based-degrees
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Why is it time to transition to 
ILM’s new qualifications to 
support on-programme for 
English apprenticeships
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New Suite of Qualifications

Level 3 

Diploma for 

Team 

Leaders

Level 5 

Diploma for 

Operational 

Leaders and 

Managers

Level 7 

Diploma for 

Senior 

Leaders
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https://www.i-l-m.com/learning-and-development/management/management-and-leadership-generic/8411-level-3-diploma-for-team-leaders
https://www.i-l-m.com/learning-and-development/management/management-and-leadership-generic/8421-level-5-diploma-for-operational-leaders-managers
https://www.i-l-m.com/learning-and-development/management/management-and-leadership-generic/8431-level-7-diploma-for-senior-leaders


How they can work for you

Full Diploma
Stand-alone 

Qualification

Stand-alone 

Units

Full Diploma
as part of 

Apprenticeship 

On-programme
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Assessment Strategy

Portfolio Unit Assignment



Units 
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Level 7 Diploma for Senior Leaders

• 700 Building a High Performance Team

• 701 Strategic Leadership

• 702 Strategic Change Management

• 703 Organisational Values & The 

Strategic Context

• 704 Strategic Influencing & Negotiating

• 705 Strategic Data Analysis

• 706 Strategic Workforce & Logistics 

Planning

Level 3 Diploma for Team Leaders

320 - Team Development & Resource 

Management

321 - Building a High Performance Team

322 - Managing Self

323 - Communication and Interpersonal Skills 

324 - Organisational Culture and Strategy 

325 - Problem Solving and Decision Making

326 - Data Management 

327 - Organisational Governance

328 - Project Management

Level 5 Diploma for Operational Leaders & 

Managers

520 - Personal & Professional Development

521 – Communication Skills

522 – Managing Teams

523 – Business Planning

524 – Operational Planning & Management

525 – Financial Practices

526 – Project Planning



Resources Available

• Workbooks (previously known as illuminate) will be 
re-aligned to mirror the new units

• Available now

• Previous ones – the content is still valid but new ones are focussed to 
the new units

• Costs (no change)

• Per Learner Level 3 £125, Level 5 £155

• One-year unlimited licence Level 3 £12,250, Level 5 £15,500

• Get to Gateway – ready now!

Visit our learning and resources page for more information

on English apprenticeships, and all other learning programmes

21

https://www.i-l-m.com/assessment-and-resources/ilm-learning-resources


Learning Resources

https://www.i-l-m.com/assessment-and-resources/ilm-

learning-resources



T Levels
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https://www.i-l-m.com/learning-and-development/tlevels


SCQF closures: reminder
Leadership and Management

• ILM Award for Young Leaders at SCQF Level 5 (8770-10)*

• ILM Award in Leadership and Team Skills at SCQF Level 5 (8814-11)*

• ILM Award in Leadership and Team Skills at SCQF Level 5 (8814-14)*

• ILM Award in Leadership and Management at SCQF Level 6 (8815-11)*

• ILM Award in Leadership and Management at SCQF Level 6 (8815-14)*

• ILM Certificate in Leadership and Management at SCQF Level 6 (8815-21)*

• ILM Certificate in Leadership and Management at SCQF Level 6 (8815-22)*

• ILM Certificate in Leadership and Management at SCQF Level 6 (8815-24)*

• ILM Award in Leadership and Management at SCQF Level 7 (8816-11)*

• ILM Award in Leadership and Management at SCQF Level 7 (8816-21)*

• ILM Award in Leadership at SCQF Level 9 (8810-11)*

• ILM Award in Leadership and Management at SCQF Level 9 (8817-11)*

• ILM Certificate in Leadership and Management at SCQF Level 9 (8817-21)*

• ILM Certificate in Leadership at SCQF Level 9 (8810-21)*

• ILM Certificate in Leadership at SCQF Level 9 (8810-22)*
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Business and Enterprise

• ILM Award in Understanding Enterprise at SCQF Level 5 (8812-11)*

• ILM Award in Understanding Social Enterprise at SCQF Level 9 (8811-11)*

• ILM Certificate in Enterprise at SCQF Level 5 (8812-21)*

Specialist

• ILM Award in Effective Team Member Skills at SCQF Level 5 (8813-11)*

• ILM Certificate in Management for Social Care Supervisors at SCQF Level 7 (8760-21)*

12 October 2022

*These qualifications will close to new registrations on 31
st

August 2022



ILM Endorsed and Development - reminder

• Gentle reminder that E&D has now closed for new registrations 

from 31/08/2022 

• Certifications can still be made until 31/08/2023

• If you haven’t transitioned yet, then please contact 

directsales@i-l-m.com and one of our team will talk you through 

the transition

• If you aren’t wanting to transition then no further action to be 

taken 
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mailto:directsales@i-l-m.com


ILM Assessment Service (ILMA)  

Charlotte Okwera
Charlotte.Okwera@cityandguilds.com
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mailto:Charlotte.Okwera@cityandguilds.com


What is the ILM Assessment Service?
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• An independent quality-assured marking service available to ILM Approved Centres 

• Range of ILM qualifications, including Leadership and Management from levels 2 to 5 and Coaching and Mentoring at level 3 and 5

• Online portal to submit learners’ assessments once completed

• Expert assessors to carry out marking and provide detailed feedback on each criterion

• Lead assessor quality assurance

• Results available on the ILMA portal dashboard

• We enter successful results in to Walled Garden to generate the certificate 

• The SLA from assessment submission is 25 working days, however, current performance is 10-15 working days



Benefits of ILMA

Why would you choose to use ILMA?

• new to ILM

• focus resource on programme delivery

• access to the resource of an expert Lead Assessor to support you

• avoid conflict of interest for small centres

• sudden increase in demand and struggle to find the time and people to carry out assessment and verification

• No sampling activity required

28
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Join our upcoming webinar on the ILM Assessment Service

ILM will be hosting a dedicated webinar for those who 
would like to learn more about the ILM Assessment 
Service. 

Delivered by Charlotte Okwera, Service Delivery 
Manager and joined by Karen and Jill, ILM Technical 
Advisors. 

Join us on:

Wednesday 2nd November 2022

9am – 10am

29
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Register here

https://cityandguilds-ilm-events.microsoftcrmportals.com/event/speakers?id=Get_to_know_The_ILM_Assessment_Service2536690879&brand=ilm


Your leadership journey
Institutelm.com

October 2022

MAXIMISE THE BENEFITS OF 
STUDYING MEMBERSHIP  



ILM AND THE INSTITUTE WORKING TOGETHER

Together we’re 
championing the 
leadership and 
management

agenda 
We’re both passionate about our core 

purposes and missions, and as such, we 

reinvest our profits to help people and great 

leadership everywhere.

Charity status

We bring content and tools that will help you 

and your learners to develop and become 

leaders with the right blend of skills. 

Learning content and platforms  

Together, we combine many years of 

experience in the leadership and 

management space. 

Wealth of expertise 

Part of our ongoing commitment is always 

looking for ways we can keep offering 

organisations and learners the best possible 

leadership and management training. 

Qualifications and membership



Your account 
homepage

TUTOR & LEARNER 
RESOURCES

https://www.institutelm.com/member-homepage.html


TUTOR TOOLKIT

https://www.institutelm.com/member-homepage/tutor-toolkit.html


DIMENSIONS OF LEADERSHIP

https://www.institutelm.com/learning/leadership-framework.html
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https://www.institutelm.com/learning/leadership-framework.html


SUPPORTING ILM LEARNERS
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STUDYING MEMBERSHIP

0VER 1000 COMPREHENSIVE LEARNING RESOURCES

• Dimensions of Leadership Framework with 49 Components of 

leadership

• 49 Leadership Essential resources (totaling 245 hours of learning) 

and Spotlights drilling deeper into the topic 

• Over 1,000 unique learning resources and growing with 30-minute 

webinars and videos 

• Over 200 practical worksheets for reflection or group discussion 

• All 49 Components have an individual assessment / scorecard to 

confirm you’ve met the standard 

• Find out more about the benefits of Studying Membership HERE
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https://www.institutelm.com/learning/leadership-framework.html
https://www.i-l-m.com/learning-and-development/the-institute-leadership-management


TheInstituteofLeadership& Management©2020Inspiring great leadership, everywhere.

OTHER BENEFITS

• 2 Diagnostic assessment tools:

• MyLeadership Opportunities identifying where 
you practice leadership

• MyLeadership Profile, indicating areas of 
strength and highlighting areas of focus for 
development 

• Access to the new Hub & our community of 
over 50,000 like-minded people to share 
ideas and challenges 

• Digital access to EDGE, our premium 
quarterly journal, offering the latest 
management thinking and insightful 
interviews

• Leadership at the Edge podcast series, 
weekly ‘What’s New’ email updates and 
Leadership Insights 

STUDYING MEMBERSHIP
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TheInstituteofLeadership& Management©2020Inspiring great leadership, everywhere.

E-LEARNING TOOL
MYLEADERSHIP

LEARNING AND DEVELOPMENT TAILORED
TO YOUR PEOPLE

• Combining online learning resources with 
interactive guidance from Institute experts, 
MyLeadership forms the basis of your leadership 
development programme.

• Tailored to the needs of individuals at any level
• Fits around each learner’s workload, letting 

them complete the programme at their own 
pace

• Uses the latest methods to engage learners, and 
to validate and certify their achievements

MyLeadership explained (video)
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https://vimeo.com/316549727/f17fe37382


MYCAREERS

• CV builder - Guides you to create a standout CV to 
set you apart from the crowd

• CV360 - Scores your CV  and you get instant, 
detailed feedback so you can optimise your CV

• Aptitude tests - Most employers use psychometric 
personality or aptitude testing to assess candidate 
suitability.  A chance to practice a wide variety of 
commonly used assessments to improve your 
chances

• Interview simulator - Includes a comprehensive 
library of the most common questions, with key 
points to help you answer each of them. You’ll 
get instant feedback and advice to make you a 
stronger candidate.



THE HUB – NEW

Online forum to encourage group discussion and sharing of expertise with over 50,000 leaders and managers 

https://www.institutelm.com/the-hub/about-the-hub.html


HOW TO ACTIVATE - 2 ROUTES:

1.  WE HAVE YOUR EMAIL

1. We send you an email 2. Set up a password to activate 3. Explore membership benefits



ACTIVATION 

2. WE DON’T HAVE YOUR EMAIL

1. Navigate to What we do/Membership/Students-
and-Learners 

You’re In! 

2. Add your enrolment number, surname and email



UPGRADE TO PROFESSIONAL MEMBERSHIP
PREFERENTIAL RATE FOR LEARNERS

Once the complimentary membership has expired learners are 
offered 1 year preferential membership for £100 (normally 
£150)

• Benefits to professional membership are:
• Professional recognition with the use of a prestigious 

postnominal designation
• Unlock more MyLeadership features, including 5 ‘in 

conversation’ certifications to assess your capabilities 
• Printed edition of EDGE journal delivered each quarter
• Digital credentials to share with your network
• Automatically obtain the appropriate membership grade 

according to your qualification or experience level
• Enhanced access with over 5000 additional resources

• A series of emails will be sent to learners to encourage 
them to upgrade, one year after their activation date



TheInstituteofLeadership& Management©2020Inspiring great leadership, everywhere.

MARKETING
HOW ARE WE DOING?

2021 Membership survey results



TheInstituteofLeadership& Management©2020Inspiring great leadership, everywhere.

QUICK CALL TO ACTION!

• Do visit our FREE TOOLS 
section on the website

• Great way to familiarise 
yourself with our resources

• Opportunity to demo 
MyLeadership, our diagnostic 
tools and webinars etc  

https://www.institutelm.com/learning/free-tools.html


EMCC discounted membership
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Bookmark 

this page

https://www.i-l-m.com/learning-and-development/coaching-and-mentoring-qualifications/emcc-uk
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Join us for our next webinar series:

ILM customer update webinars

Register here

https://www.i-l-m.com/news-and-events/events
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Questions

answers



How can customers connect with us?

@ilm_uk @ilmuk1@ILM_UK
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https://twitter.com/ILM_UK
https://www.facebook.com/ilmuk1
https://www.linkedin.com/company/ilm_uk
https://twitter.com/ILM_UK


Thank 
you


