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Who are these qualifications for?
The Level 5 Certificate and Diploma in Social Enterprise Support are specifically 
designed for business advisers, consultants and managers working in the social 
enterprise sector. They aim to help learners benchmark their knowledge, build 
understanding of current thinking, and improve their own practice.

Benefits for individuals
●● Expert understanding of social enterprise and tools for professional development
●● Develop a comprehensive understanding of the principles, purpose and practice of 
social enterprise
●● Assess your own work practices and use performance monitoring techniques to 
improve them
●● Tools, knowledge and strategies to advise on business development and 
sustainability for social enterprises
●● Get a nationally recognised qualification to accredit your experience.

The Certificate comprises two mandatory units, ‘Understanding social enterprise’ 
and ‘Personal professional development’. Then, learners can choose one from three 
optional units focusing on developing, promoting or sustaining social enterprise.

At Diploma level, all five units are mandatory. They provide a comprehensive range 
of skills, knowledge and understanding of social enterprise needed by advisors, 
consultants or managers working in this sector.

Progression
These qualifications will provide progression opportunities to other qualifications 
such as:
●● ILM Level 5 Award, Certificate or Diploma in Management
●● ILM Level 5 Award or Certificate in Leadership.
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Reference Unit title Level CV* GLH** Mandatory***

8142-505 Understanding Social Enterprise 5 6 21 C	 D

8142-500 Promoting a Social Enterprise 5 8 21 D

8142-502 Developing a Social Enterprise 5 8 24 D

8142-501 Sustaining Social Enterprises 5 8 24 D

8142-506 Personal Professional Development 5 7 14 C	 D

*Credit value  **Guided learning hours  ***C=Certificate  D=Diploma
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Rules of combination

Qualification title Credit value Total qualification time Structure

Level 5 Certificate in Social 
Enterprise Support
QAN: 600/5998/9

21 credits 210 hours ●● Two hour induction
●● At least three hours tutorial support
●● Two mandatory units and choice of one optional unit*

Level 5 Diploma in Social 
Enterprise Support
QAN: 600/6051/7

37 credits 370 hours ●● Three hour induction
●● At least three hours tutorial support
●● Five mandatory units*

*Refer to table below for unit details

Certificate
●● Two mandatory units and choice of one optional unit

Diploma
●● Five mandatory units
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Overview of units

Learning resources
There is a range of materials available to support ILM qualifications through our  
online portal, Walled Garden, and the ILM website. Contact us to find out more.

Institute of Leadership & Management membership
All ILM learners receive a minimum of 12 months membership of the Institute of 
Leadership & Management, bringing access to a wealth of resources to support their 
leadership development.

Our ethos
Our qualifications combine innovative design with a strong focus on workplace  
performance. We believe this delivers well-rounded managers with a proven ability  
to perform to the required standards.

Contact ILM

The ILM Customer Service Team  
is dedicated to providing the very best  in 
customer care. If you need guidance  on 
any aspect of leadership and 
management development, whether  
at an individual or organisational level, 
contact ILM.

T 01543 266867
E customer@i-l-m.com

City & Guilds Limited (Registered 
Company 16513878) is the Awarding 
Organisation for ILM qualifications. 
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