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[bookmark: _Toc239941413]1	Assessment overview 
This guidance contains assessment documentation for the Level 5 Award in Responsible Leadership with Artificial Intelligence.
Assessment for the qualification is unit‑based. Each unit is assessed through a single assignment, which includes an assignment brief for the candidate to complete.
Each unit assignment is assessed by a set of Assessment Criteria (ACs) which define the requirements for a pass. 
Unless minimum evidence requirements are explicitly stated in the marksheet, candidates are required to evidence the full range as outlined in the unit handbook.
Candidates are required to meet the minimum evidence requirements shown in the mark sheets. Centres must issue the mark sheet alongside the assignment brief.
The mark sheets must be used by the assessor to record their assessment decisions.
[bookmark: _Toc239941414]2	Assignment guidance
[bookmark: _Hlk66281093][bookmark: _Hlk73104024]The following assessment guidance applies to all assignments within this qualification. Please read all the information carefully and ensure it is read fully by the candidate before they commence assessment.

Overarching conditions 
Assessment for this qualification is delivered through unit‑based assignments, which candidates complete during their registration on the qualification.
Centres may choose to release assessment materials either for the whole qualification at once or on a unit basis (either unit‑by‑unit or several units clustered together). Where units align, centres may deliver assignments in combination to support a more holistic approach to assessment. However, centres must not amend or alter the prescribed assignments. Any combined delivery must ensure that all Assessment Criteria (ACs) for each unit are fully met and appropriately evidenced.
In all cases, assessment decisions must be based on authentic, independent evidence produced by the candidate. Centres must ensure that assessment practices support fair, valid and reliable assessment across all units of the qualification.
Note: for guidance on how candidates should be supported throughout the learning programme and prepared for successful completion of the assessment, see ‘Preparation of candidates for assessment’ in the Centre Guidance section.

Internet access 
Internet access is allowed for these assignments as part of a task. Candidates must be advised that this is the case and reminded of the importance of submitting their own work and the seriousness of plagiarism, malpractice and collusion. 

Authenticity of evidence
The evidence provided must be valid and attributable to the candidate; the completed assignments must contain a ‘Declaration of authenticity’ completed by both candidate and assessor/tutor to attest to this (see Section 7). Centres and candidates should be aware of City & Guilds guidance on both plagiarism and the use of Artificial Intelligence (AI) as indicated here.
Where an assessor/tutor has concerns over the authenticity of the evidence provided, these should be escalated through their own internal centre processes.
City & Guilds will monitor the work done to authenticate candidate’s work through their external quality assurance activities.
Plagiarism
Plagiarism is the failure to acknowledge sources properly and/or the submission of another person’s work as if it were the candidate's own. Plagiarism is not allowed in this assessment. This is an assessment of a candidate’s abilities, so the work submitted must be their own and carried out under the conditions stated. The candidate will be asked to sign a declaration to confirm that the work is authentically their own.   

Use of Artificial Intelligence (AI)
Candidates should be reminded that the purpose of this assessment is to demonstrate their own abilities in responding to and producing evidence for the tasks. AI misuse constitutes malpractice which may result in malpractice sanctions for the candidate involved. Centres should ensure candidates are aware of the guidance on the use/misuse of AI.  

What is permitted
AI may be used by a candidate as a source where use of the internet is allowed for a research task or where production of evidence is allowed outside of controlled/supervised conditions. The candidate must be able to demonstrate that the work is their own. Where candidates use AI, they must acknowledge its use and show clearly how they have used it. How candidates have decided to use it could impact the overall mark they are allocated. 
 
What is not permitted
AI misuse is where a candidate uses an AI tool in an assessment or fails to appropriately reference it in an assessment where internet use is permitted. Examples include the following: 
copying sections of AI-generated content so that the work is no longer the candidate’s own will be treated as plagiarism
copying whole responses of AI-generated content will be treated as plagiarism
any use of AI which means students have not independently demonstrated their own attainment is likely to be considered malpractice
failing to reference use of AI tools when they have been used as a source of information
incomplete or poor referencing of AI tools
submitting work with intentionally incomplete or misleading references or bibliographies.

AI misuse constitutes malpractice as defined in the JCQ Suspected Malpractice: Policies and procedures (www.jcq.org.uk/exams-office/malpractice).   
We encourage centres to read and reference this guidance. The malpractice sanctions available for the offences of ‘making a false declaration of authenticity’ and ‘plagiarism’ include disqualification.
Furthermore, centres should be aware of City & Guilds Position Statement on AI. 

Timings
All assignments are completed by candidates during their period of study on the qualification.

Assessment methods
Assignments may be completed using one or more of the following methods:
written submission
presentation
professional discussion with assessor/tutor.

It is at the discretion of the centre to determine the assessment method for each assignment or to allow candidates to choose their preferred method.
Note: regardless of the method chosen, the work submitted must be appropriate to meet the requirements of the ACs of the unit being undertaken. 
Assessors must not make the assessment judgement based on the success of the assignment format, eg the candidate’s presentation style.
Further guidance on the different assessment methods is provided in this section under ‘Guidance on assessment methods’.

Requirement for product evidence
Where assignment ACs require specific product evidence (eg create a project plan), candidates must present the actual product (such as a completed project plan). It is not sufficient to describe what they would produce alone.
All assignment evidence presented must be relevant and clearly referenced within the submission. 


Guidance on assessment methods 
Written submission
Assignments may be completed in any appropriate written format agreed by the centre, provided the assignment brief is met.
Word count guidance
Word counts are provided as indicative guidance only on the expected number of words needed to meet the requirements of the ACs. Candidates will not be penalised for not meeting or exceeding the guide word count. Where more than one assessment method is used in an assignment, suggested word count and timing should be adjusted accordingly as indicative guidance.

Presentation
Assignments may be completed through a presentation, as agreed by the centre, provided the assignment brief is met.
A presentation is a verbal presentation that is both audio and visually recorded, enabling the assessor/tutor to see and hear the candidate presenting their evidence.
Presentations may be delivered live to the assessor/tutor, either face-to-face or online. Alternatively, where appropriate, candidates may submit a pre-recorded presentation for assessment.
Presentations should be supported by appropriate materials such as presentation slides and notes. Where evidence is referenced during the presentation, it must be provided separately and not included as links or embedded files within the presentation materials.
Assessors must not review presentation materials in advance of the presentation or recording. This ensures that the assessment reflects the candidate's own presentation and explanation of the evidence.



Professional discussion
Assignments may be completed through a professional discussion, as agreed by the centre, provided the assignment brief is met. 
Guidance and restrictions
To maintain fairness and consistency with written assessments:
candidates must independently demonstrate their knowledge, understanding and ability to apply what they have learned
assessors/tutors must avoid leading, probing or overly directive questions during professional discussions.
This is to ensure that the level of demand remains equivalent to that of a written assignment.
Professional discussions must be audio recorded to provide an accurate record of the assessment.

Suggested timings
Suggested timings are provided as indicative guidance only on the expected length of time needed to meet the requirements of the ACs. Candidates will not be penalised for not meeting or exceeding the guide timings. Where more than one assessment method is used in an assignment, suggested word count and timing should be adjusted accordingly as indicative guidance. The candidate may agree with their tutor to complete Learning Outcome 1 as a written assignment, while Learning Outcomes 2 and 3 may be assessed through a presentation or professional discussion.

Resubmitting assignment evidence 
Where evidence is required to be resubmitted following assessment, candidates should submit only the additional or revised evidence that addresses the unmet ACs. Candidates are not required to resubmit evidence that has already been assessed as meeting the criteria.
To clearly identify resubmitted content, candidates should highlight all additions or amendments, eg by using a different font colour and clearly labelling any accompanying evidence. Candidates should also clearly indicate which unmet criteria the resubmitted evidence is intended to address.
Where a further professional discussion is required, the discussion must focus solely on the unmet ACs and any identified gaps in evidence. The scope of the discussion should be limited to those criteria that have not yet been achieved.



Assessment outcomes and feedback 
Feedback and additional evidence 
Assessors/tutors can support candidates during the assessment period to understand the requirements of the assignment and the assessment process. 
Following review and assessment of the candidate’s submission, the candidate should be provided with an assessment outcome of either:
pass – the candidate has met all the required ACs for the assignment
refer – the candidate has not yet met all the required ACs, and further evidence, learning or assessment is required before a pass can be achieved.

Pass
Where a candidate has achieved a pass, it is good practice for assessors/tutors to provide developmental feedback. This may include recognition of strengths, areas of good practice and recommendations for future improvement. Such feedback should explain how the ACs have been met and support the candidate's ongoing development.
Refer
Where a candidate receives a refer outcome, assessors/tutors must clearly identify the ACs that have not yet been achieved. Feedback may be provided to help the candidate understand why the criteria has not yet been achieved, but care must be taken to avoid directing the candidate to the specific answers or ways to achieve the criteria, as this could compromise the validity of the assessment and provide an unfair advantage.
Following a refer outcome, the centre should agree an appropriate progression plan with the candidate. Depending on the nature and extent of the gaps identified, this may involve:
resubmission of evidence where a candidate has broadly met the standard set with only minor gaps in performance, then centres should follow the resubmission process. 
retake/resits where a candidate has shown significant gaps in performance from the standard, then the centre should consider supporting the candidate to retake/resit the assessment in full. 
Candidates may submit additional evidence or undertake further work, either in written or oral format, to demonstrate achievement of outstanding ACs. Where ACs have not been met due to apparent gaps in knowledge or skills, the remedial teaching and/or training should be provided to support a candidate’s development. Any additional learning should focus on the Learning Outcomes (LOs) that have not yet been achieved.
There is no limit to the number of opportunities a candidate has to demonstrate achievement of the required ACs. Following agreement with the assessor, resubmissions can be made in a different format to the original submission.



Resubmission of evidence
Resubmission is a formal process that provides candidates who have broadly met the standard set with only minor gaps in their performance an opportunity to achieve the pass standard without a full retake/resit. This must only be granted if the following conditions are met.
The centre assessor must ensure:
any feedback provided to the candidate meets the requirements stipulated in the assessment guidance
the resubmission of evidence takes place within 30 working days of the previous assessment outcome
resubmitted evidence and assessor judgements are available for External Quality Assurer (EQA) review and that this is made clear in the assessment documentation.
The above process is carried out before any EQA sampling takes place and a grade submitted to City & Guilds. 

The Internal Quality Assurer (IQA) must ensure:
the process for granting the resubmission has met the conditions outlined above
that resubmissions form part of the IQA sample aligned to the centres’ own internal quality assurance sampling strategy.
Note: IQAs are only required to sample across resubmissions and not required to review all resubmissions within the centre. 

[bookmark: _Toc239941415]3	Assignment brief
The assignment brief sets out what you are required to do to demonstrate your knowledge and understanding for the unit. It explains the context of the assessment, the Assessment Criteria (ACs) you are expected to complete and how your work will be assessed. Learning Outcomes (LOs) provide a context for the related ACs.
You should read the assignment brief carefully alongside the mark sheet before you begin an assignment, so that you fully understand the requirements and expectations.

Important guidance for completing the assignments
You must meet all ACs listed in the mark sheet.
Ranged terms are highlighted in bold and identified within the mark sheet in italics to help you understand what must be evidenced.
Where a range is specified, you are expected to cover the entire range in your response.
Failure to cover the full range will result in ACs not being met.
Minimum evidence requirements shown in the mark sheet must be fully met.
Plurals in ACs must be evidenced twice as a minimum. 
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[bookmark: _Toc239941416][bookmark: _Toc133242266]Unit 501 Artificial Intelligence in leadership practice 
Assignment brief 
You are required to demonstrate your understanding and application of using Artificial Intelligence (AI) in a leadership role.
For this assessment, you will need to draw on your experience of how AI can be used in leadership practices.
Using relevant examples, you must demonstrate your ability to:
understand how AI can support leaders
use AI in a leadership task and apply human oversight.

Your response should focus on both actions taken and the reasoning behind them.
The examples and evidence chosen must allow you to meet all of the ACs outlined in the mark sheet. 

Indicative word counts and suggested timings 
	Assessment method
	Indicative word count/suggested timing

	Written submission
	2000–2500 words

	Presentation
	20–30 minutes

	Professional discussion with assessor/tutor
	20–30 minutes



You must ensure that:
all ACs are met in your response
any evidence requirements shown in the mark sheet are met.

What must be produced for marking
You must complete the assignment using an agreed assessment method.






Unit 501 Artificial Intelligence in leadership practice – mark sheet 
	Unit title 
	Artificial Intelligence in leadership practice
	Centre number 
	

	Candidate name/number
	
	Date of assessment
	



	Instructions for assessment and use of mark sheet
Each assignment is assessed by assessment criteria (ACs) which define the requirements for a pass. In order to pass the unit, every AC must be met.
Where an AC requires specific product evidence, candidates must present the actual product, such as a completed project plan). It is not sufficient to describe what they would produce.
Where a Range is included, candidates are required to evidence all of the range in their assignment.
Where any further guidance is required to support the judgement of an AC, this is provided in the Evidence requirement column of the mark sheet.
When assessing professional discussions, it is best practice to use time stamps to identify where the candidate has met each AC within the discussion.
Assessors must record an assessment outcome in the ‘Pass/refer’ column for each AC, and provide a clear justification for their decision in the ‘Assessor justification’ column.
Resubmissions
Where a 'Refer' outcome has been recorded, candidates are required to address only the AC(s) identified as not yet achieved.
For each AC resubmission, assessors should use the ‘Assessor justification’ column to explain how the revised evidence now meets the requirements of the AC, linking their comments to the original assessment justification. The resubmission date must also be recorded.
Tracking assessment decisions
To support the tracking of assessment decisions and quality assurance activity, assessors must clearly identify and distinguish each assessment decision within the mark sheet. A consistent approach should be used throughout to provide a clear audit trail. For example, assessors may use a colour-coding system.
The initial assessment outcome for each AC must be clearly identifiable.
Any associated assessor justification and assessment date must be linked to the relevant assessment decision using the chosen tracking method (eg. the same highlight colour).
Where an AC is resubmitted, all new justification text and the associated assessment date must be clearly distinguishable from previous assessment decisions (eg. by using a different highlight colour).
Assessment dates must be clearly linked to the corresponding assessment decision in the ‘Date of assessment box’.
Where multiple resubmissions occur, the tracking method used must enable each assessment decision to be clearly distinguished to provide a transparent audit trail of learner progress and assessor judgements.
Previously recorded assessment comments and dates must remain visible and must not be overwritten or deleted.
Once all ACs have been achieved, the assessor must record the final achievement date in the 'Date pass achieved' box located at the end of the mark sheet.



	Assessment criteria
	Minimum evidence requirements (see guidance)
	Pass/Refer
	Assessor justification

	LO1 Understand the use of Artificial Intelligence (AI) in leadership practices

	AC1.1 Define AI and its main characteristics
	Definition
Two characteristics
	Pass/Refer
	

	AC1.2 Evaluate different functions of AI 
	Two functions
	Pass/Refer
	

	AC1.3 Evaluate AI use in leadership practice
	Evaluation
	Pass/Refer
	

	LO2 Understand risks, governance and security considerations in the use of AI

	AC2.1 Analyse risks related to the use of AI 
AC2.1 Risks: ethical, environmental, data and information
	Ethical
Environmental
Data and information
	Pass/Refer
	

	AC2.2 Assess the role of governance in mitigating AI risks
	Two risks
	Pass/Refer
	

	AC2.3 Explain security practices in relation to AI data inputs and outputs 
AC2.3 Security practices: compliance, confidentiality, data and information handling
	Compliance
Confidentiality
Data and information handling
	Pass/Refer
	

	LO3 Be able to apply AI tools in leadership practice

	AC3.1 Justify selection of an AI tool for a leadership task
	Justification
	Pass/Refer
	

	AC3.2 Use an AI tool for a leadership task
	Product evidence: AI output

	Pass/Refer
	

	AC3.3 Demonstrate human oversight when using AI
AC3.3 Human oversight: accuracy, verification, bias, fit for purpose
	Product evidence: human oversight
Accuracy
Verification
Bias
Fit for purpose
	Pass/Refer
	

	AC3.4 Recommend improvements for future use of AI in leadership practice
	Two improvements
	Pass/Refer
	



	Outcome
	Pass/Refer

	Assessor overall feedback
	





	Date Pass achieved  
	



	Role
	Name
	Signature
	Date

	Assessor
	
	
	

	IQA
	
	
	

	EQA (if sampled)
	
	
	




[bookmark: _Toc239941417]4	Grading
Mark sheets containing all ACs for each assignment are provided. Each mark sheet outlines the minimum evidence required for a candidate to achieve a Pass. Where additional guidance is needed to support assessment decisions, this is included within the mark sheet.
All ACs within a mark sheet must be met in order to confirm a pass grade for the assignment. 
[bookmark: _Toc239941418]5	Centre guidance
[bookmark: _Toc93919642]Guidance provided in this section supports the administration of this assessment.
The assessments have been designed to require the candidate to make use of the knowledge, understanding and skills they have built up over the course of their learning to tackle tasks/problems/challenges. 
Candidates are provided with an assignment brief and are required to apply their knowledge and skills to select the appropriate processes and approaches to complete the assignment. They then have to draw on their knowledge and skills and independently select the correct processes, tools and approaches to take, to complete the brief.

Preparation of candidates for assessment
During the learning programme, tutors should provide opportunities for candidates to complete shorter formative tasks that enable them to independently apply and consolidate their learning. Where appropriate, these activities should reflect the format, conditions and expectations of the assessment, helping candidates to become familiar with the assessment requirements.
Tutors may provide developmental feedback on formative activities to support learning, address gaps in knowledge and understanding, and help candidates prepare for the assessment. Such feedback should be used to guide improvement and build confidence, while ensuring that candidates develop and demonstrate their own understanding and skills.
Candidates should be made aware during the learning programme of what the assessments will measure and how they will be marked. They should understand the level of performance required to achieve a pass. This is best supported through formative activities, regular feedback and reference to the relevant ACs as part of the teaching and learning process.
During the learning programme, direct tutor instruction on how to approach tasks through modelling, support, guidance and feedback are critical. However, gradual removal of this support is necessary in preparation for assessment. Candidates must be able to demonstrate their achievement independently, and the support provided during learning would not be appropriate under assessment conditions.
The purpose of assessment is to confirm the standard a candidate has achieved as a result of their learning. Candidates should be encouraged to perform to the best of their ability and made aware of the distinction between formative activities, which are designed to support learning and development, and assessments, which are used to judge and confirm achievement.



Planning and managing assessment 
Compliance with timings
All assignments are completed by candidates during their period of study on the qualification.

Scheduling assessment presentations and professional discussions
It is the responsibility of the centre to plan and manage the scheduling of assessment presentations and professional discussions in line with local timetables and the guide timings provided for each assessment component.
Candidates must only be given access to assessment materials and their own work during formal assessment sessions. Where assessment activities are being conducted in a designated environment, clear information or notices may be used to indicate that assessment activity is underway and to support an appropriate assessment setting. Any assessment-related systems, materials or recording arrangements should be maintained until the candidate has completed all required assessment activities

Assessor candidate ratios
Presentations and professional discussions must be conducted on a one-to-one basis between the assessor and the candidate to allow valid assessment and clear authentication of responses.

Guidance on assessment conditions
The assessment conditions in place for these assignments are to: 
ensure the rigour of the assessment process 
provide fairness for candidates 
give confidence in the outcome.

They can be thought of as the rules that ensure that all candidates who take an assessment are being treated fairly, equally and in a manner that ensures their result reflects their true ability.
The conditions outlined below relate to the assignments. They do not affect any formative work that takes place, although it is advised that candidates are familiar with the requirements and conditions applicable to the completion of their assessment. 
The evidence for the assignments must be completed under the specified conditions. This is to ensure authenticity and prevent malpractice as well as to assess and record candidate performance. It is the centre’s responsibility to ensure that local administration and oversight gives the assessor sufficient confidence to be able to confirm the authenticity of the candidate’s work.

Security and authentication of candidate work
Centres must have effective arrangements in place to ensure the security and authenticity of all candidate evidence, regardless of whether the assignment is completed under uncontrolled conditions or assessed through a presentation or professional discussion.
Candidate assignment evidence must be protected from unsupervised access by the candidate or any third party once it has been produced or submitted for assessment. Where evidence is generated over a number of sessions, the assessor must ensure that candidates and others do not have access to the evidence outside of agreed assessment activity. 
For assignments completed under uncontrolled conditions, centres must ensure that procedures are in place to support the assessor in confirming that submitted work is the candidate’s own. For assignments assessed through presentations or professional discussions, the assessment arrangements must enable the assessor to clearly authenticate candidate responses and any supporting materials used.
All candidates are required to complete a declaration of authenticity confirming that the evidence submitted is their own work. The assessor must also complete and sign the declaration to confirm that, to the best of their knowledge, the evidence is authentic. The relevant declaration form is included within the assignment pack and must be signed after all evidence has been produced and assessment activity has been completed.
Where the candidate or assessor is unable to or does not confirm authenticity through signing the declaration form, EQAs will flag this through the verification process and will require the centre to provide further justification of authentication.

Accessibility and fairness
Where a candidate has special requirements, assessors should refer to the Access arrangements and reasonable adjustments section of the City & Guilds website.
Assessors can support access where necessary by providing clarification to any candidate on the requirements or timings of any aspect of this assignment. Assessors should not provide more guidance than the candidate needs as this may impact the candidate’s grade; see the guidance and feedback section below. 
All candidates must be provided with an environment, time frame and resources that allow them reasonable access to the full range of marks available.

Guidance and feedback
Assessors can support candidates during the assessment period to understand the requirements of the assignment and the assessment process. 
Following review and assessment of the candidate’s submission, the candidate should be provided with an assessment outcome of either pass or refer.
Where a candidate has achieved a pass, it is good practice for assessors to provide developmental feedback. This may include recognition of strengths, areas of good practice and recommendations for future improvement. Such feedback should explain how the assessment criteria (ACs) have been met and support the candidate's ongoing development.
Where a candidate receives a refer outcome, assessors must clearly identify the ACs that have not yet been achieved. Feedback may be provided to help the candidate understand why the criteria has not yet been achieved, but care must be taken to avoid directing the candidate to the specific answers or ways to achieve the criteria, as this could compromise the validity of the assessment and provide an unfair advantage.



[bookmark: _Toc239941419]6	Candidate record form
	Candidate name
	Candidate number

	
	

	Centre name
	Centre number

	
	



Assessor notes: please always refer to the relevant mark sheet for guidance on criteria.
	Assignment
	Notes and justification
	Outcome 

	
	
	Pass/refer



Resubmission of evidence 
Assessor to complete this section if any evidence has been resubmitted and to confirm if it meets/does not meet the standard. 
	Assignment
	Detail of evidence resubmitted
	Notes and justification 
	Outcome 

	
	
	
	Pass/refer



	Role
	Name
	Signature
	Date

	Assessor
	
	
	

	IQA
	
	
	

	EQA (if sampled)
	
	
	



[bookmark: _Toc239941420]7	Declaration of authenticity 
	Assessment ID
	Qualification number

	
	

	Candidate name
	Candidate number

	
	

	 Centre name
	Centre number

	
	


Additional support 
Has the candidate received any additional support in the production of this work? 
No   Yes  (Please tick appropriate)	
If yes, give details below (and on a separate sheet if necessary).
	
	



Candidate:
I confirm that all work submitted is my own, and that I have acknowledged all sources I have used.
	Candidate signature
	Date 

	
	



Assessor:
I confirm that all work was conducted under conditions designed to assure the authenticity of the candidate’s work, and am satisfied that, to the best of my knowledge, the work produced is solely that of the candidate.
	Assessor signature
	Date 

	
	


Note: Where the candidate and/or assessor is unable to or does not confirm authenticity through signing this declaration form, the work will be queried and if any question of authenticity arises, the assessor may be contacted for justification of authentication. 
[bookmark: _Toc239941421]Appendix 1	Sources of general information  
The following documents contain essential information for centres delivering City & Guilds qualifications. They should be referred to in conjunction with this document. To download the documents and to find other useful documents, go to www.cityandguilds.com or click on the links below:
Centre handbook: quality assurance standards  
This document is for all approved centres and provides guidance to support their delivery of our qualifications. It includes information on:  
centre quality assurance criteria and monitoring activities 
administration and assessment systems 
centre-facing support teams at City & Guilds/ILM 
centre quality assurance roles and responsibilities.
The centre handbook should be used to ensure compliance with the terms and conditions of the centre contract.  
Centre assessment: quality assurance standards
This document sets out the minimum common quality assurance requirements for our qualifications that feature centre-assessed components. 
It incorporates our expectations for centre internal quality assurance and the external quality assurance methods we use to ensure that assessment standards are met and upheld. It also details the range of sanctions that may be put in place when centres do not comply with our requirements or actions that will be taken to align centre marking/assessment to required standards. Additionally, it provides guidance on administering portfolios and controlled assessments, including a definition of supervised conditions.
Access arrangements: when and how applications need to be made to City & Guilds This provides full details of the arrangements that may be made to facilitate access to assessments and qualifications for candidates who are eligible for adjustments in assessment. 
The centre document library also contains useful information on such things as: 
conducting examinations
registering learners
appeals and malpractice.
[bookmark: _Toc93500765]
Useful contacts



Please visit the contact us section of the City & Guilds website
City & Guilds
For almost 150 years, we have worked with people, organisations and economies to help them identify and develop the skills they need to thrive. We understand the life-changing link between skills development, social mobility, prosperity and success. Everything we do is focused on developing and delivering high-quality training, qualifications, assessments and credentials that lead to jobs and meet the changing needs of industry.  
We partner with our customers to deliver work-based learning programmes that build competency to support better prospects for people, organisations and wider society. We create flexible learning pathways that support lifelong employability because we believe that people deserve the opportunity to (re)train and (re)learn again and again – gaining new skills at every stage of life, regardless of where they start. 
Copyright
The content of this document is, unless otherwise indicated, © The City & Guilds Limited and may not be copied, reproduced or distributed without prior written consent. However, approved City & Guilds centres and learners studying for City & Guilds qualifications may photocopy this document free of charge and/or include a PDF version of it on centre intranets on the following conditions:
· centre staff may copy the material only for the purpose of teaching learners working towards a City & Guilds qualification, or for internal administration purposes
· learners may copy the material only for their own use when working towards a City & Guilds qualification.
The Standard Copying Conditions (see the City & Guilds website) also apply.
Contains public sector information licensed under the Open Government Licence v3.0.
Published by City & Guilds Limited, a company registered in England and Wales (company number 16513878)

City & Guilds
Giltspur House
5–6 Giltspur Street
London
EC1A 9DE
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