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	Title:
	Review own ability to facilitate and support action learning 

	Level:
	5

	Credit value:
	8

	Unit guided learning hours
	9

	Learning outcomes (the learner will)
	Assessment criteria (the learner can)

	
1 Understand how to review own action learning facilitation practice
	
1.1



1.2
	
Evaluate the effect your ethical views, beliefs, attitudes and values have on own action learning facilitation practice

Evaluate your ability to address poor or inappropriate attitudes, behaviours and working relationships and their effect on your action learning facilitation practice


	
2 Understand how to review own networks and communication ability in supporting and facilitating action learning to improve current practice
	
2.1



2.2


2.3
	
Review the effectiveness of your networks in supporting action learning facilitation practice

Evaluate your ability to communicate effectively when facilitating groups

Develop a strategy to improve current practice based on review of own abilities


	Additional information about the unit
	

	Unit purpose and aim(s)
	To enable learners to review their ability to perform effectively as action learning facilitators.


	Details of the relationship between the unit and relevant national occupational standards or professional standards or curricula (if appropriate)
	New professional standards for teachers, tutors
and trainers in the lifelong learning sector:
· Domain A Professional values and practice
· Domain B Learning and teaching


	Assessment requirements or guidance specified by a sector or regulatory body (if appropriate)
	

	Support for the unit from a sector skills council or other appropriate body (if required)
	Lifelong Learning UK (LLUK)

	Equivalencies agreed for the unit (if required)
	N/A

	Location of the unit within the subject/sector classification system
	15.3 Business Management

	[bookmark: _GoBack]Additional Guidance about the Unit

	Indicative Content:

	1
	
· Recognition of needs beyond facilitators competence (personal social or psychological problems, learning difficulties or disabilities) and available support services
· Action learning facilitation and own ethical views, beliefs, attitudes and values
· Negotiation strategies and techniques
· Individual’s workplace relationships and how these may impact on the facilitation process


	2
	
· Managing self and time in order to build and sustain networks
· Verbal and non-verbal communication skills (questioning, listening, analysis of non-verbal communication, reflection and summarising skills)
· Nature and value of networks, analysis of personal networks and development of networking skills
· Strategies to challenge and effectively alter inappropriate attitudes and behaviour
· Strategies and techniques for addressing and improving poor personal relationships in the action learning set
· Strategies and techniques for addressing and improving verbal and non-verbal communication skills
· Strategies and techniques for improving the effectiveness of networks
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