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	Learning Outcome
	Assessment Criteria
	Guidelines and range
The candidate provides evidence that they understand:

	1. Understand the design and implementation of an information system.
	Explain the types of information to be managed by a system

	Information 
· Sales
· Purchasing
· Accounts
· Personnel
· Payroll
· Stock
· Customers
· Suppliers
· Technical specifications
· Legislation
       

	
	Explain how information will be used and by whom
	

	
	Explain who needs to be consulted in the design and implementation of an information system and why
	

	
	Explain the impact of legal and organisational security and confidentiality requirements for the design and implementation of an information system.
	

	Evidence may be supplied by
· Observation
· Product
· Witness testimony
· Professional discussion
· Questioning




	2. Be able to contribute to the development of an information system
	2.1 Confirm the purpose, use and features of an information system
	Purpose, use and features
· Processing fast and accurate data
· Large capacity fast access storage
· Fast communication, both technological and human
· Reduce information overload
· Span boundaries
· A competitive weapon

	3. 
	2.2  Identify the information that 
        will be managed by the     
        system
	

	
	2.3  Confirm requirements for
        reporting information
	

	
	2.4  Recommend the functions that will be used to manipulate and report information
	Functions
· Classification
· Sort information
· Summarise information
· Identify information

	
	2.5 Develop guidance for the use of an information system that is accurate and easy to understand
	

	
	2.6 Recommend user access and security levels for the information system
	

	
	2.7 Make contributions to the development of an information system that are consistent with business objectives and values and within budgetary constraints
	

	
	2.8 Participate in system tests in accordance with the specification
	




	
Evidence may be supplied by
•	Observation
•	Product
•	Witness testimony
•	Professional discussion
•	Questioning


	3. Be able to contribute to the implementation of an information system
	3.1 Implement the information system in accordance with the plan, minimizing disruption to business
	

	
	3.2 Confirm that staff are trained to use the system prior to its launch
	

	
	3.3 Resolve or report problems or faults with the information system within the limits of their own authority
	

	
	3.4 Adhere to organisational policies and procedures and legal and ethical requirements
       in the implementation of an 
       information system
	

	
Evidence may be supplied by
•	Observation
•	Product
•	Witness testimony
•	Professional discussion
•	Questioning
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