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DEVELOPING YOURSELF AS AN EFFECTIVE TEAM MEMBER 
Assignment Task – Presentation
	Centre Number:

	Centre Name:


	Learner Registration No:

	Learner Name:


	TASK

This assignment is all about showing you have the knowledge and understanding to develop yourself as an effective team member.  You will be required to deliver a presentation on Teams and effective Teamwork. To aid you in this task it will be useful to reflect on your understanding of:
· What is meant by teams and teamwork?
· The importance of communication within a team.
· Dealing with conflict.
· Reviewing your own performance as a team member.

NOTE:

You may want to relate your answers to an organisation that you work in. If you are not currently working within an organisation, then you may complete this task in relation to an organisation with which you are familiar. This could include experience working in a voluntary capacity.
You should plan to spend approximately 6 hours preparing for and writing or presenting the outcomes of this assignment for assessment. The 'nominal' word count for this assignment is 850 words: the suggested range is between 700 and 1000 words.

Check your assignment carefully prior to submission using the assessment criteria.

	
	Assessment Criteria

	
Understand what is meant by teams and teamwork

Your assignment task should cover these criteria

	
Explain the difference between a group and a team
12 marks

Describe how a group becomes a team 12 marks

Outline the characteristics of a good team 
8 marks

List the advantages of working in a team 
8 marks





	Understand the importance of communication within a team

Your assignment task should cover these criteria

	
Explain why it is important for people working in teams to be able to communicate with each other 
12 marks



Give examples of barriers to communication that may prevent a team from working effectively 
12 marks


	Know how to deal with conflict in a team

Your assignment task should cover these criteria


	Give examples of behaviours that could cause conflict in a team 
12 marks

Outline something a team member can do to reduce one of these examples of conflict 
8 marks


	Review own performance as a team member

Your assignment task should cover these criteria


	Identify own strengths and weakness as a team member 
8 marks

Identify ways to improve own ability to function effectively in a team
8 marks

	                   By submitting I confirm that this assignment is my own work
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