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 EFFECTIVELY SELLING TO CUSTOMERS Assignment Task – Role Play
	Centre Number:

	Centre Name:


	Learner Registration No:

	Learner Name:


	TASK
The tutor will divide the group into pairs to carry out a role-play. Each learner will then prepare for a sales visit to a customer outlining why the customer would be interested in their solution by identifying why previous sales were successful and by identifying and prioritising customer responses. This could be either a business to business or business to consumer environment. This outline must be handed to the tutor on completion of the role-play.
NOTE:
Tutors please note that the role-play should either be recorded orally or visually to give feedback to the learners and for quality assurance purposes.

You may want to relate your answers to an organisation that you work in. If you are not currently working within an organisation, then you may complete this task in relation to an organisation with which you are familiar. This could include experience working in a voluntary capacity.
You should plan to spend approximately 6 hours preparing for and writing or presenting the outcomes of this assignment for assessment. The 'nominal' word count for this assignment is 1000 words: the suggested range is between 800 and 1500 words.

Check your assignment carefully prior to submission using the assessment criteria.

	
	Assessment Criteria

	
Understand customers needs and requirements

Your assignment task should cover these criteria

	
Identify why previous sales were successful 
16 marks

Identify customer requirements by using a recognised question-based structure
16 marks

Record and prioritise customer responses
20 marks

	Meet the customers needs and requirements

Your assignment task should cover these criteria

	
Outline how to match a customers requirements with their organisation’s relevant business solution(s)
28 marks

Gain commitment from the customer by closing the sale
20 marks

	                   By submitting I confirm that this assignment is my own work
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